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New mental health pop up services to 
support people in NSW during pandemic 
Head to Health Pop Up services have launched across NSW to support 
people whose mental health is being affected by the current COVID-19 
outbreak and restrictions.    

In August, the Federal Government announced a $10.6 million investment to rapidly 
establish an integrated mental health support line across NSW with 10 Head to Health Pop 
Up hub locations adding additional support in areas facing extended COVID-19 
restrictions. Primary Health Networks (PHNs) in NSW were tasked with establishing these 
services in just four weeks.  

Head to Health Pop Up is modelled on the Head to Help services the Government 
established in Victoria in 2020 and is made possible through the combined efforts of the 
NSW Mental Health Pandemic Response Taskforce.   

Speaking on behalf of NSW PHNs, Dianne Kitcher, CEO of COORDINARE – South Eastern 
NSW PHN said, “After a huge effort over the last few weeks we are proud that the Head to 
Health Pop Up services are now up and running across NSW.” 

“This project has been a true collaboration between NSW PHNs, with the help of our 
Victorian PHN colleagues, and the Department of Health,” she said.  

“Mental health issues don’t discriminate. The extra pressures of isolation, home schooling, 
loss of income and the uncertainty of the pandemic is taking its toll on many NSW 
residents. These services will help guide people through the process of finding the right 
local support for them,” she said.  

Head to Health Pop Up is free for anyone in NSW of any age, including children, young 
people and older adults, whose mental health is suffering because of the current COVID-
19 situation. No referral is needed to use the service.  

To access the service people simply call 1800 595 212 Monday to Friday between 8:30am - 
5:00pm from anywhere in NSW. They will be asked to enter their residential postcode and 
will be transferred to a trained mental health professional, who will talk to them about their 
concerns and help guide them to the right, local mental health support for their individual 
needs.  

“The 1800 number will be particularly helpful for people who may not have accessed 
mental health services before and who may feel overwhelmed by the thought of trying 
navigate services,” said Ms Kitcher. 

“This is not a new crisis service, it’s about providing care and support to a person needing 
immediate help and linking them to appropriate services locally,” she added. 
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When calling 1800 595 212, depending on the person’s individual needs, the intake 
clinician may refer them to an existing mental health service in their local area, or if 
appropriate, to receive care at a Head to Health Pop Up mental health hub location. 
These hubs have multidisciplinary teams of mental health workers, psychologists, mental 
health nurses and social workers who can support people through telehealth, or through 
onsite COVID-safe face-to-face appointments, where appropraite.  
 
Head to Health Pop Up mental health hubs are located in the following areas: 

 Central Eastern Sydney (Hurstville and Lakemba) 
 Hunter New England Central Coast (Tuggerah) 
 Nepean Blue Mountains (Kingswood) 
 Northern Sydney (Thornleigh) 
 South Eastern NSW (Shellharbour) 
 South Western Sydney (Bankstown and Liverpool) 
 Western Sydney (Blacktown and Parramatta) 

Ms Kitcher said, “PHNs played a crucial role in establishing  these services quickly, and with 
the necessary clinical governance structures to ensure best practice patient care. We are 
small but agile regional health planning and commissioning bodies, with strong local 
networks and understand the local healthcare needs of our communities,” she said.  

“To be able to rapidly respond to an identified need like this, and to provide greater 
support to people struggling with mental health issues, is at the heart of why PHNs were 
put in place,” said Ms Kitcher. 

“The Pop Ups will operate until 30 June 2022 and are designed to support local needs and 
partner with local experts and organisations to coordinate improved levels of mental 
health care for people in NSW,” she added. 

More information about Head to Health Pop Up services can be found at 
www.HeadtoHealth.gov.au/PopUp 
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