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MyMedicare Patient Registration Guide

This document outlines how patients can register for MyMedicare either in person or online.
It's important that practice staff are aware and understand the available registration options
and inform patients accordingly. This will help to improve workflows and time efficiency
during the registration process in General Practice.

Before your practice can start registering patients for MyMedicare, the following steps must
be completed.
[J Link the Organisation in PRODA to HPOS
[J  Access the Organisation Register in HPOS to register your practice and link your
eligible providers.
J Add MyMedicare to ‘My Programs’ in HPOS (see steps below)
[J Ensure Practice Staff have appropriate delegations to access MyMedicare on HPOS

If you require support with the registration process, we have developed the MyMedicare
Organisation Registration Guide for General Practice and the MyMedicare Readiness
Checklist for General Practice to support you. These resources include step-by-step
instructional videos and slides on how to set up your practice on PRODA, HPOS and the
Organisation Register.

If you require further assistance, contact your Primary Care Development Coordinator
directly or the following support lines.

Provider Digital Access (PRODA) Phone: 1800 700 199 and select Option 1
Monday to Friday, 8 am to 5 pm local time
Email: proda@servicesaustralia.gov.au

Services Australia — Health Professional Phone: 132 150 and select Option 6
Online Services (HPOS) Monday to Friday, 8 am to 5 pm AWST.
Virtual Support Team — Western Sydney Phone: 02 8811 7100, option 2

Primary Health Network Email: support@wentwest.com.au



mailto:proda@servicesaustralia.gov.au

Add MyMedicare Program in HPOS

In order to access the MyMedicare platform on HPOS and start registering patients, the
MyMedicare program must be added to your Organisation through the Program Registration
tab. This will ensure that the practice is visible and findable on the various registration
platforms for patients and will also make the ‘MyMedicare Tile’ available to access via
HPOS. The following instructions outlines the steps involved.

1. Loginto PRODA, complete 2-step verification and go to ‘Services’

James Tiberius Kirk

W Australian Government PRODA

* Services Australia Provider Digital Access
Logo

it

2. Choose the practice, go to the green ‘Organisation Register’ tile, and then click
‘Associated Sites’

Organisation Register - Organisation Record

Hello Amend
Organisation 10 2088 Entty Name Omparsaaton 4
Aon 3 12197 656 PRODA RA Number 0811
| States Frem 122022 10108
o'l
"." ow & Organisation  Contact | Key Individuals
p R i ™ oneot o roc o 3mess Numter) 373 have Seen Srescp.ans o e ABR (Aceraian
My details A 3 12197 696
Orpanaaten &
Lree: Parersne

3. Click on blue link to select the
organisation you are acting on behalf of, then ‘Program Registration’.
Select new program drop down box and choose ‘MyMedicare’.

5. Click ‘'Submit’ and ‘Save’.

Choose MyMedicare preferences, recommend ‘auto-accept’, click ‘Save’.

H

o

Organisation Register - Organisation Site Record

Amend
Organisation Site 10 e Organisation Site Name  New Organisatio
Physical Address 25 BARTLETT PL GREENWAY ACT 2600 PRODA RA Number 5024030511
Status ve From

Organisation Site | Physical Address | Services | Contact | Key Individuals = Accreditation | Provider | Program Registration | Banking Details

Organisation 1D 95
ABN 35 1219769

Entity Name New Organisation
Organisation Site Name Family General Practice
Start Date s

sx Organisation Register - Organisation Site Record

Amend

Organisation Site ID 20825143 Organisation Site Name New Organisation

Physical Address 25 BARTLETT PL GREENWAY ACT 2800 PRODA RA Number 5024039511

Status Adve From 1122022 124933

Organisation Site | Physical Address | Services | Contact | Keylndividuals | Accreditation | Provider | Program Registration | Banking Details
I New Program v I Add °':-;';~|

Program ID < Proaram & Status ¢ Status Start Date Status End Date <
2308285143

Showing Rows 1.1 of 1 1




Manage Delegations for Practice Staff to Access MyMedicare

To access the MyMedicare registration platform via HPOS, practice staff will need to have
the ‘HPOS-MyMedicare-Program-Staff’ Delegation added to their account by the Practice
Associate or Authorised Contact (this is usually the Principal GP or the Practice Manager
who has Owner Access).

1. Login to PRODA > Enter Authentication Code > Then Select Organisation

Australian Government PRODA

: . E o James Tiberius Kirk
Services Australia Provider Digital Access

Services |/Organisations| Logout

2. Select the Organisation you want to
Manage member delegation for

My organisations

You're a member of the organisations listed below

3. Select ‘Members’ tab

Click on the Member you want to manage h;nage my organisation

Organisation Details i
|
|

Manage Jacob Raobinson for
P&O Organisation 4

Member details

PRODA RA (Individual)
Rale

\dantity

Member Status

Start Date (DD/MM/YYYY)

End Date (DD/MM/YYYY) : n
[ remoetsmenter |
S 4. Select ‘Attribute Delegations’
—— e Click ‘Delegate to This Member’
i Select the ‘HPOS-MyMedicare-Program-Staff’ If you want
'\ : ; them to be able to re-delegate the attribute to other
members, select Delegable.
NewDelegatonToThisMember ‘Delegation attribute was success’ notification will appear in

green.




How Patients can Register for MyMedicare
Patients have three main options to register for MyMedicare, including:

1. Online through their MyGov Account
2. The Medicare Express Pluss mobile application
3. Paper registration form, submitted in person at the practice.
e General Practice staff can manually register patients via PRODA

MyMedicare Patient Registration through MyGov Account
A patient can register with your practice by following the below steps;

1. Log into hitps://my.gov.au/

e P e

« Back
Sign in with myGov

Choose how 1o sign in from these 2 options

Using your myGov sign in details

Using your myGoviD Digital Identity

Whatis Digital Identity 7 and myGaviD 77

Continue with Digital Idenity

2. Click on ‘Go to Medicare’.

e =

) mbox Profile 9 Payments & claims

Contretona Mescare Worktorce Austraka

3. Select ‘Register for MyMedicare’.

© wypsdcams @ wyoess



https://my.gov.au/

4. Select ‘Start’.

-blom. Makeaclaime Mycard  Mydetsis- Mistoryand statements -  Services -  Comtactus -

Register for MyMedicare

Wybedicare is & vORuntary patent regatration mode that started on | October 2073

11 @715 10 SLTENGINEN 1 RTINS DETWEEN DATIENs, Ther GRNeral DrACTICR, QRMeral practrioner (G9) and premary care

Teams. MiyMedicare patiernts wl hive Scoess 10 graater continully of

oucomes.

“Your

To TEgiIET 107 MyMOGCAE COMEiete (he FRowg 16Dt

5 your regtration will e forwanied o your regus practice

your

5. Enter the practice name and suburb > click ‘Search’ > select your practice name >

click ‘Next’.

Select your practice

@ €]

Select your practice  Sekect your preterred Abond o Birview and bt Begntration wbmitied
[

Starch for your regular practice based on recent Medican services you've receved

Contact your reguisr practics sbout regivtering with them, i they don't apoesr in the ist

YOUr FegUise DRACTICS I8 YOur ITUBNED PRBCTCE YO NV TECEntly visaed 10r MedCare Services.
Whe i eboibie 10 eonter for Wvidedicare? I

Search lor the practice you'd ke 1o register with
Practice name

L}

‘SuburbTown Postcode

[
- I

6. Select your preferred GP and click ‘Next’.

Select your preferred GP

Seloct your practice  Select your preferred

® ©)

Seloct your practice  Select your preferred About you Review and submit  Registration submitted
o

S0arch for your regular practice based on recent MeGCH® Services you v recened

Contact your seguiar practice sbout fegistering with them, | they don't appesr in the kst

YOUr TOgUAN Dracticn 5 yOur Irusted Dracticn yOu have recently visded for MedCare services.
Who in eéoiie 10 reoater tor Miiedicace?

Practice name

Suburt/Town Postcode

o

- I

® ®

Aot o Beears and submet Begetraton subsmtted

Viou can Bl vt By GF Bt your YRCTICE BMNeY BTG & Drefered GR
H you're unabile to find your prefermed GP on the st - contact the practice
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7. Complete rating of your experience registering from drop down option and click
‘Next’.

About you

< o @ ®

Seloct your practice  Select your preferred ADOUA you Revew and wtet  Regntration submtted
o

The information you provide wil held yOur Dractice and the QOvernment 10 Dlan and ImErove your heelth care
“rvices.

YOou will 5Tl De abile t0 regter # yOu GO NOt Provide tha FdorMation If you GeCKe 10 MOt Provide this, & may Wt the
ablty of your practice and the Qovernenent 10 make these

You Can Choose 10 provide a3Aonal Fdormation about you 10 help your practce, Primary Care team ard the government
MErove the dedvery of your heslth care We will ihare th IfGrmation with your Mylledicare practice.

Question 1011

HOW WOUAS YOU 13Te YOUT E3DENeNCe regrtenng’
=3

8. Review details and click ‘Submit registration’.

Declaration

By volocting “Subema regutration’, | deciare that

* | have read and agree 1o the Teoms and Condtons of Mddedicars aoocn. (£

© | hove read and understand the MyMedcecs Privacy Notce (£ and comsent 1o my personal information
Do COlCIod uied #nd BCIoned Dy 1he relevart 200nCHs N ACCONEAnce with 1he Drivacy NOtice.

* Lunderstand that any INormation provided n the ‘ADOut you' $eCtion is provided voluntanly and the
information is nOt regured 10 regester for Wledicare. Further iInformation sbout how the additonal
Indormation will be handied, NCludng what happens ¢ 1 i removed n the huture, & avadable n the
MyMedcare Privacy Notce
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MyMedicare Patient Registration through Medicare Express Plus Mobile App

Express Plus Medicare ed’care
Tasks Search for the practice you'd like to register
with
Y ave urrent tasks
Practice name
Claims
Suburb/Town
View cla h 3
Services
Postcode
& Wy detals To register for MyMedicare complete the
following steps
2 scCinat
@ Onge ’
&) Satety
@ MyMedicare

Log into your Medicare Express Select ‘Start’ Enter the Practice Name
Plus Mobile App and click Suburb > click ‘Search’ > select
‘MvMedicare’ your practice > click ‘Next’

medicare

oreferred

Select your preterred OP @
.

Select your preferred GP Review your registration Review details and click
and click ‘Next’. experience and click ‘Next’. ‘Submit registration’.



Registering at the Practice: MyMedicare Patient Registration through PRODA
If a patient chooses to register in person at a General Practice, they will need to be manually
registered through Health Professional Online Service (HPOS) which can be accessed via
Provider Digital Access (PRODA). Please note, when registering children under 14 years of
age, a parent/guardian must provide consent on their behalf and this registration will need to
be completed at the practice. Young people aged 14 to 17 years can register and provide
consent without a parent/guardian.

1. Patients must complete the MyMedicare Registration Form and submit to practice staff.

gy —
A

Y ecicars

Registration Form

2. Log into PRODA > Select Health Professional Online Service tile

My linked services

-
_q' At
2
- e —

M2 Health Professional

Business Hub

DVA Online Services

medicare online

ECLIPSE | DVA | AIR

3. Log into your Organisation

Health Professional Online Services (HPOS)

Organisation

‘ .
Lo [ o ]



https://www.health.gov.au/sites/default/files/2023-10/mymedicare-registration-form.pdf
https://www.health.gov.au/sites/default/files/2023-10/mymedicare-registration-form.pdf

4. Select ‘My Programs’ > select ‘MyMedicare’

Hello
Fariere regsratan foc J AN ts now 0p=%. R > Wy pragrams
Make nte your Dracticn W sngriered i the Orgarmation Regter and wigbie providers ase ke Fram Cciofer | 730 (ma8 36 (00T 10 the SAIMT to
100 the MyANSIIIT BOJTAM 10 CHUPRLE your FEgTaTan and enabls patiest fegisyatioes.

My programs

ERghiny requirements apply for practices, peoviders aed patients. For ez 1l H20kh and Agad Care
i)

. [rle
o

Find a patient

Patient List

5. Select Find a patient’ e

6. Enter the patients Medicare card

details £t i e St e Yt B e 2 i Y S £

" By VO S g 0 O CMCRBL P O O T

v IS ¥ P aphg s Cndh W LIRS Daats DOy 3 b e bt
NS G ML IO () 88 (TN T s A ST E AT 3 10T MRSV (A IO B
AR Dt Ry x PR N A B O 0T V). Fm oy P V) Caien T (WA 5 Ve oM
m‘ :-.,_
I e
For (wee 3 Farepempe amt vad g s Aassesstms sary Bmy | o17 ry o | 4 ety o

| . I

7. Select the patient from the results & then select ‘Register for MyMedicare’ via the
patient profile

Results (1)

First name Medicare card number Card expiry date

Medicare Program Medicare card type

Medicare card

Hame

Medicare card number; .
o Bank details
Card expiry date: Banking details recorded

for MyMedicare



8. Select the ‘complete’ registration type and then ‘next’

§  0752-The patient is eligibie for & Pending or Compieiz registration
A pending registration - Enables the practice 1a nolity ) their

Account

A complete regisation - Requires the practice 1o enter the datalls provided by the patient on thelr MyMedicare Regswation

Fom

You #ie hive Home ‘wuﬁhlt
Patient Registration
Patient Dedails

[Patient

Medicare Card Number - IRN
noa

Registration Type

9. Select the patient’s preferred
practitioner.

10. Accept the declaration > select ‘confirm’

 Pending %mplﬁ

o vt e + MM
Select a Preferred GP
Putiont Dotaie

Proctice Deaik

Potdorn

Mt Card ks 08

o8

Hagabiwnss Type Corgun

[—— - synun
Praturrnd G5 =

Oopaninaten Soe 10
Puanat Ovpuabuasion A5K

Fretes bbbioss

N = Acton

EEERERE

To e b o » MAdaScE

Patient Detail

to finalise the patient’s registration for My —

Medicare.

Patient Registration Confirmation

Comptn
910230
=]

20 24 1t D prinction

[Crange Fretamee 67|

Proert 30y Requrene

L 300 6 HAC0E WL 1RGN & Cofiy OF T

N 20COFAENCE NI 1030, S13tN 33 TSNy 0JTIIRON APOACANE 10 Pe

o Whers apoicin PO Oeroprat Sote have ™

. Ay

+ ANy GuEBSQ DINANg regEYen N

The tractos & sccrestd aperat e RACOF Standerds kor Gereesl
Frads Egtilty Reab et

ot 853 725t Of s regstabon
e Wi og dwenes
Toets te

vol ot of

offence.

Coesten! el

{0762~ Falient regisiralion saved successhuly, [,

Wou are herg: Home o Myhedicans:
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Resources for Patients

The Department of Health and Aged Care have developed an extensive Communications
Toolkit for General Practices to assist with the introduction of MyMedicare to patients. The
toolkit includes several resources as shown below. Click on the images below to access the
corresponding resources.

Ay e Ay e e

my L8 medicare

Frequently Asked Questions Introducing LA medicare

Forpaéois MyMedicare Registering in MyMedicare

Information for patients

Factsheet for patients

Basics and benefits

Whatis MyMedicare?

vt O Tulh 10 your regudar geners practice or OP
::.m‘-' bout regietering in MyMedicars, or find out
mere 5t heatth aom i
Changing your preferred GP * R L
#& Avsirslion Govornaret '5 Australian Government
: 4

access to: mmm o .
e iR my 1)’/ medicare

your general practice and preferred GP,
Which has been shown 10 improve health

s Stronger links between - =

tients and health G P g d
Longer Mu:&“m m_ 3 ::ofz‘;ssi:nnals, ?::etter YO u r I s re I Ste re
practce, from 1 November 2023 health outcomes f M M d H
Copmonrehconseesiorcard ke Tl toyour regular generl N ister t
B e e pei ow you can register too

at health.gov.au/mymedicare

More regular visits from ther GP and better
care planning for people iving i a residential
aged care home, from August 2024

Connections 1o more appropriate care
in genaral practice for people with chronic
condions who visit haspital requenty,
from mid-2024.

2§ Scan this QR codo
v for registration information

L'd medicare

Mak

Trrough MyMedicans, the Australian Govermnment is making extra funding avaiable

10 general practices 10 heip them deliver more of the care you need.

By registering in MyMecicare, you'l gain access to new bensfits, including longer funded
telehealth consultations and bulk biled konger telehealth consultations for chidren under 16
and Commonweaith Card Concession card hoiders at the new higher rate.

1t's free and voluntary to register, and registration is open to Australians with a Medicare
card or Department of Veterans” Aftairs (DVA) Veteran Card.

Talk to your regular general practice or GP about registering

in MyMedicare, or find out more at health.gov.au/mymedicare

Ordering Patient Resources:
You can order hard copies of the above resources by contacting National Mailing and
Marketing on health@nationalmailing.com.au or phone (02) 6269 1080. Quote the order ID
number for the resource you would like, the quantity you wish to order and provide your
delivery address.

MyMedicare DL Brochure — Order ID: A01005

Introducing MyMedicare Factsheet — Order ID: A01001
Registering in MyMedicare Fact sheet — Order ID: A01002
MyMedicare Poster — Order ID: A01004
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https://www.health.gov.au/sites/default/files/2023-09/introducing-mymedicare-fact-sheet.pdf
https://www.health.gov.au/sites/default/files/2023-09/mymedicare-dl-brochure.pdf
https://www.health.gov.au/sites/default/files/2023-10/mymedicare-for-patients-frequently-asked-questions.pdf
https://www.health.gov.au/sites/default/files/2023-09/registering-in-mymedicare-fact-sheet.pdf
https://www.health.gov.au/sites/default/files/2023-09/mymedicare-poster-2.pdf
mailto:health@nationalmailing.com.au

