Winter Preparedness

Continuous Quality Improvement toolkit

The aim of the Western Sydney Winter Preparedness Toolkit is to equip primary
care providers with practical resources and strategies to effectively manage,
support, and improve patients outcome over the winter period in primary care
settings through a continuous quality improvement (CQl) approach
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Why Winter Preparedness is Important?

Protecting Our Community from COVID-19, Influenza & Pneumococcal Disease

As winter approaches, a proactive strategy is essential to reduce the impact of COVID-19, Influenza, and pneumococcal
disease—key drivers of severe illness and hospitalisations, especially in vulnerable populations.

Primary Care Providers play a vital role in supporting their patients by promoting timely vaccinations and ensuring at-risk

individuals are protected.

Who's Most at Risk?

Residents of
Residential Aged
Care Homes

First Nations
people

Immuno-
compromised

Young children &
pregnant women

Why It Matters for Western Sydney

e Higher chronic disease rates increase

Old?gsa:l)ults susceptibility to severe infections.

e  Flu hospitalisations rose by 30% in 2023, with
Culturally & . 1
Linguistically young children & older adults most affected.

Diverse people

e COVID-19 waves continue to strain hospitals and

aged care.
Homeless
e Pneumococcal disease is a leading cause of
People ‘f\"th preventable hospital admissions
chronic
conditions

/Important
Information

Toolkit Instructions

Each module includes
practical, self-directed
activities designed to help
primary care providers
implement sustainable CQI
practices.

Starting Points:

1.

Engaged Leadership
Meet as a team to assign a Ql lead and choose a relevant activity from the
content page above.

Data-Driven Improvement
Use CAT4 data reports to identify target patient cohorts and complete the
Measuring Outcomes table to track progress.

Patient Registration
Use reminders and recalls engaging patients, support MyMedicare registration,
and provide education.

Team-Based Approach

Review HealthPathways and complete training if needed. As a team, set SMART
goals, measures, and change ideas using the Model for Improvement. Test
small changes using Plan-Do-Study-Act (PDSA) cycles.

Ending Points: Involve staff, complete the Group Reflection table, and celebrate
success—no matter how small!

Collaborate with multiple General Practitioners (GPs), nominate a General Practice (GP)

Tip — RACGP CPD: Measuring Outcomes

lead, and complete at least two PDSA cycles.

J
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https://help.pencs.com.au/display/CG/Getting+Started
https://wentwest.com.au/health-professionals/programs-and-priorities/digital-health/mymedicare/
https://westernsydney.communityhealthpathways.org/
https://wentwest.com.au/health-professionals/general-practice-support/quality-improvement-in-primary-care/
https://wentwest.com.au/wp-content/uploads/2025/02/WentWest-MFI-and-PDSA-Template.dotx
https://ncirs.org.au/sites/default/files/2024-10/NCIRS%20Annual%20Immunisation%20Coverage%20Report%202023.pdf
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Pre-Activity: Immunisation Checklist

By following these steps, healthcare providers can ensure timely vaccine administration, maintain appropriate stock levels,
and improve immunisation coverage among eligible patients over the winter period. For a comprehensive checklist — refer
to WentWest General Practice Nurse Support Toolkit -

Implementation Steps COMPLETED ‘
Clinicians can access and review HealthPathways the latest vaccination guidelines

COVID-19 Influenza (flu)

Access and review Australian Immunisation Handbook information.

COoVID-19 Influenza (flu)

Identify at-risk patients eligible for vaccination programs (Download NSW immunisation schedule)

Access Module 1

Ensure all staff involved in vaccine management are trained in vaccine cold chain management
(including receipt of vaccine deliveries) and update any other required training (CPR & First Aid)

Assign roles: Nurse for vaccine administration and monitoring, and reception staff for bookings and
data entry.

Obtain access to the Australian Immunisation Register (AIR) through PRODA if not already set up and
link to Practice Management Software

Access Module 2

Service the fridge (if overdue), complete the annual audit, discard expired vaccines, report expired NIP
vaccines on the State Vaccine Centre portal

Check fridge capacity, calculate required vaccines, order for a 4-week supply, and verify batch numbers
in the software.

Allocate time over 13 weeks to deliver 960-1,030 vaccinations via onsite (3 clinics/week) and
fortnightly outreach clinics (i.e. Residential Aged Care Home)

Send communication to all patients, reminding them of vaccination importance and practice
vaccination arrangements (clinic hours, booking link).

1 I

Access Module 3

Advertise via social media, website, in-practice posters, and order printed resources for your clinic.

[]

Access Module 3

Send targeted reminders to pre-identified patients and offer opportunistic vaccines during routine
appointments |:|

Access Module 3

Commence vaccination clinics and track vaccination progress at 30 and 60 days to see if you are
reaching vaccination target (1000 vaccinations)

[]

Report all vaccinations to the AIR, use the VAE form if required, and notify any adverse events to your
local public health unit at 1300 066 055.

[]

Review patient uptake with follow-up reminders, reorder vaccines based on stock levels and create a
waitlist if demand exceeds supply.

[]
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https://www.health.nsw.gov.au/immunisation/Publications/gp-toolkit.pdf
https://wentwest.com.au/wp-content/uploads/2024/11/WW-Practice-Nurse-Support-Program-Workbook_FINAL.pdf
https://westernsydney.communityhealthpathways.org/13454.htm
https://www.health.nsw.gov.au/immunisation/Publications/nsw-immunisation-schedule.pdf
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnswhealth.seertechsolutions.com.au%2Fpublic_content%2FHETICP%2FHETI%2FCCMWebv3%2Fstory.html&data=05%7C02%7Cm.campbell%40cesphn.com.au%7Cfed1b3febdbb440f83a208dd20a2a5ff%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638702605151820189%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=G1K5Fm0Sv1yK2GFBJbCmqgA%2Be8LoAqzg49Am0fqbRdI%3D&reserved=0
https://www.servicesaustralia.gov.au/organisations/business/services/proda-provider-digital-access
https://www.health.gov.au/sites/default/files/national-vaccine-storage-guidelines-strive-for-5-appendix-2-vaccine-storage-self-audit_0.pdf
https://nsw.tollhealthcare.com/
https://nsw.tollhealthcare.com/
https://www.servicesaustralia.gov.au/proda-provider-digital-access
https://www.health.gov.au/resources/publications/vaccine-administration-error-vae-reporting-form?language=en
https://westernsydney.communityhealthpathways.org/803793.htm
https://westernsydney.communityhealthpathways.org/52701.htm
https://westernsydney.communityhealthpathways.org/310218.htm
https://westernsydney.communityhealthpathways.org/803793.htm
https://westernsydney.communityhealthpathways.org/52701.htm
https://westernsydney.communityhealthpathways.org/310218.htm
https://immunisationhandbook.health.gov.au/contents/vaccine-preventable-diseases/covid-19
https://immunisationhandbook.health.gov.au/contents/vaccine-preventable-diseases/influenza-flu
https://immunisationhandbook.health.gov.au/contents/vaccine-preventable-diseases/pneumococcal-disease
https://immunisationhandbook.health.gov.au/contents/vaccine-preventable-diseases/covid-19
https://immunisationhandbook.health.gov.au/contents/vaccine-preventable-diseases/influenza-flu
https://immunisationhandbook.health.gov.au/contents/vaccine-preventable-diseases/pneumococcal-disease
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Module 1

Understanding your population

On completion of this module, you will:

Understand the vaccination needs of your vulnerable population and create an effective register.
Use CAT4 to identify vulnerable patients who are due/overdue for immunisation

«  Track vaccination progress at 30 and 60 days to meet vaccination target, estimate stock needs, and enable timely
reordering.

Note: when using, considering these filtering options:

Removing the "Active (3x 2 years) under ‘Activity’ for new or infrequent patients.
Selecting Medicare card holders only (filter: ‘Medicare No' under ‘Health Cover’).
+  Selecting MyMedicare registered patients

Who Should Get Vaccinated

The National Immunisation Program (NIP) offers free vaccines to eligible individuals including:

COVID-19 (frequency) Influenza Vaccination (frequency)

«  People aged 65+ years (every 6 months) (Annually once per year)
People aged 18-64 years with severe +  Children aged 6 months to 5 years
immunocompromise (every 6 months) +  Pregnant women
People aged 18-64 years without severe +  People aged 65+ years
immunocompromise (every 12 months) + Aboriginal and Torres Strait Islander people aged
Children aged 5-17 years with severe 6months+
immunocompromise (every 12 months) +  People aged 5+ with chronic conditions e.g.,
Not recommended for children aged under 5 years asthma, diabetes, heart disease

«  People aged 75+ years (every 6 months) (Once with a possible booster based on health
People aged 65-74 years (every 12 months, can condition)
receive every 6 months) +  People aged 70+ years
People aged 18-64 years without severe «  Aboriginal and Torres Strait Islander adults aged
immunocompromise (every 12 months) 50+
People aged 18-64 years with severe +  People with chronic medical conditions e.g., heart
immunocompromise (every 12 months, can disease, diabetes, cancer, immunocompromised
receive every 6 months) individuals
People aged 5-17 years with severe +  Children - refer HealthPathways childhood
immunocompromise (every 12 months) immunisation program

For advice about immunisation, phone Immunisation Advice Line 1800-679-477 or WSLHD Public Health Unit 1300-066-055
ask to speak to an immunisation nurse. Content accurate as per 25 March 2025. Visit NSW Immunisation Schedule
Australian Immunisation Handbook or NSW Health Flu webpage, Pneumococcal Vaccination Handbook, and COVID-19
Vaccination Guidelines for latest information.
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https://www.health.gov.au/resources/publications/national-immunisation-program-schedule?language=en
https://westernsydney.communityhealthpathways.org/45076.htm
https://westernsydney.communityhealthpathways.org/45076.htm
javascript:toggleBlock('107294_d786045e115')
https://www.health.nsw.gov.au/immunisation/Publications/nsw-immunisation-schedule.pdf
https://immunisationhandbook.health.gov.au/contents/vaccine-preventable-diseases/covid-19#recommendations
https://www.health.nsw.gov.au/immunisation/Pages/flu.aspx
https://immunisationhandbook.health.gov.au/resources/publications/pneumococcal-vaccination-for-all-australians
https://www.health.gov.au/our-work/covid-19-vaccines/getting-your-vaccination
https://www.health.gov.au/our-work/covid-19-vaccines/getting-your-vaccination
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1.1 Activity — People aged 65 years and over

@

The aim of this activity is Identify people aged 65 years and over eligible for

Activity goal vaccination.
Ql lead & team members Who will need to be involved?
Start date Start date End date end date

CAT4 Recipe:
Complete the below table by logging into Pen CS CAT4 — Show Extracts — load latest data extract — Hide Extract

> In

>

35

Filter section
1. Under ‘General’ tab — ‘Activity’ tab— select ‘Active (3x in 2yrs)’ OR ‘Patient Status’ tab — tick ‘Registered with
MyMedicare’

EECCM Fthnicity Conditions Medications Date Range (Results) Date Range (Visits) Patient Name Patient Status Providers Risk Factors MBS Attendance Saved Filters Custom Filters
Age O Last O First Activity

DVA

Gender
[ Male [ oV& < Any Color > Start Age l:l @ any O Non O Any
O Female [ non pws End Age l:l O<6 Q=15
2. Under ‘General’ tab — Age — Start Age "65"
Ethnicity Conditions Medications Date Range (Results) Date Range (Visits) Patient Name Patient Status Providers Risk Factors MBS Attendance
Gender DVA Age O Last O First Activity
[ male [Jova < any color » Start Age ® any (O Non QO Any

(optional filtering):
» Under ‘General’ tab — ‘Ethnicity’ tab — Indigenous Status — select ‘Non-Indigenous’ under

Patient Mame Patient Status

3.

General Conditions Medications Date Range (Results) Date Range (Visits)
BEthnicity
Indigenous Status
I:l Indigenous

Other Bthnicities

[ Mon-Indigenous | [] Not Recorded/Stated

4. Date Range (results) — e.g. select 12mths -
NOTE: Western Sydney HealthPathways Immunisation for vaccine schedule recommendations

~  Filter
General Ethnicity Conditions Medications JISEERETNTILERTION Visits  Patient Name  Patient Status  Providers Risk Factors MBS Attendance Custom Filters Saved Filters Custom Filters

Date Range for Last Recorded Result or Event
The date range selected will filter out results or events that are not within the selected period and treat them as not recorded. This filter is not applicable to graphs that display time periods.
Use for:

Measurements

O an
Pathology

QO <6mths
MBS Items

O <12mths O <15mths Q <24mths

Recalculate

5. Recalculate

In Report section
6. “Immunisations” tab — select Influenza or Pneumococcal At Risk or COVID 19

MBS Eligibility Sexual Health Viral Hepatitis

Standard Reports MBS ltems

Influenza | Pneumococcal At Risk | Adolescent Aduit Child JCOVID-19] Reports

7. Select ‘Not Recorded’ — Export — @ ™ XLS File — Save
(e.g. Create a folder C:/ClinicalAudit/CAT Patient FollowUp)

8. Optional: Create a prompt to display in Topbar

9. Optional: Optional: Use the Measuring Outcomes table to track progress and support self-reflection over time

WentWest provides regular PIPQI reports benchmarking your influenza immunisation rates for patients 65+

\\ ! ,/
against other practices in our region. Contact us via support@wentwest.com.au to receive this report.

F
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https://help.pencs.com.au/display/CG/Navigating+CAT4
https://help.pencs.com.au/pages/viewpage.action?pageId=47317113
https://help.pencs.com.au/display/CG/Ethnicity+Filtering
https://westernsydney.communityhealthpathways.org/44304.htm
https://help.pencs.com.au/display/CR/Using+Topbar+Prompts+in+Recipes
https://help.pencs.com.au/pages/viewpage.action?pageId=47317113
mailto:support@wentwest.com.au
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1.2 Activity — First Nations people

/ Activity goal The aim of this activity is identify First Nations people eligible for vaccination.
< ’ Ql lead & team members Who will need to be involved?
Start date Start date End date end date
CAT4 Recipe:

Complete the below table by logging into Pen CS CAT4 — Show Extracts — load latest data extract — Hide Extract
»  InFilter section

1. ‘General’ tab — Under ‘Activity’'— select ‘Active (3x in 2yrs)* — or ‘Patient Status’ tab — tick ‘Registered with
MyMedicare

| ~  Filter |

Elhmcity Conditions Medications Date Range (Results) Date Range (Visits) Patient Name Patient Status Providers Risk Factors MBS Attendance Saved Filters Custom Filters
Gender DVA Age O Last (O First Activity

O wmale [0 DVA < Any Color > Start Age |:| @ &y O Non O any

[ Female ] nen DvA End Age l:l O <6 O« @ Active (3xin 2 yrs)

2. 'Ethnicity" tab — Indigenous Status — select "Indigenous" under

General Conditions Medications Date Range (Results) Date Range (Visits)] Patient Name Patient Status
Ethnicity

Indigenous Status
@ Indigenous |D MNon-Indigenous | |:| Mot Recorded/Stated

Other BEthnicities

3. Date Range (results) — e.g. select 12mths -
NOTE: Western Sydney HealthPathways Immunisation for vaccine schedule recommendations

~  Filter

General Ethnicity Conditions Medications JIREEREUNEILESIDN Visits  Patient Name  Patient Status Providers Risk Factors MBS Attendance Custom Filters Saved Filters Custom Filters

Date Range for Last Recorded Result or Event
The date range selected will filter out results or events that are not within the selected period and treat them as not recorded. This filter is not applicable to graphs that display time periods.
Use for:
All
Measurements

O s6mths © < 12mths O <15mths O <24mths Pathology
MBS Items

4. Recalculate

Recalculate

» In Report section
5. “Immunisations” tab — select Influenza or Pneumococcal At Risk or COVID 19

Standard Reports MBS Items MBS Eligibility Sexual Health Viral Hepatitis
Influenza | Pneumococcal At Risk | Adolescent Aduit Child JCOVID-19] Reports

6. Select ‘Not Recorded’ — Export — @ ™ XLS File — Save
(e.g. Create a folder C:/ClinicalAudit/CAT Patient FollowUp)

7. Optional: Create a prompt to display in Topbar
1. Optional: Optional: Use the Measuring Outcomes table to track progress and support self-reflection over time..

SV

7
@; Use the immunisation period as an opportunity to enrol patients with chronic conditions into MyMedicare
s
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https://help.pencs.com.au/display/CG/Navigating+CAT4
https://help.pencs.com.au/display/CG/Ethnicity+Filtering
https://westernsydney.communityhealthpathways.org/44304.htm
https://help.pencs.com.au/display/CR/Using+Topbar+Prompts+in+Recipes
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1.3 Activity — Immunocompromised

Activity goal The aim of this activity is identify immunocompromised patients eligible for
) vaccination (i.e. Kidney Transplant, Blood and Immune System Cancer HIV)
Ql lead & team members Who will need to be involved?
—  Start date Start date . End date  end date

CAT4 recipe: Complete the below table by logging into Pen CS CAT4 — Show Extracts — load latest data extract — Hide
Extract

»  In Filter section
1. ‘General’ tab — Under ‘Activity’'— select ‘Active (3x in 2yrs)* — or ‘Patient Status’ tab — tick ‘Registered with

MyMedicare’

| ~  Filter |

Elhnicity Conditions Medications Date Range (Results) Date Range (Visits) Patient Name Patient Status Providers Risk Factors MBS Attendance Saved Filters Custom Filters
(Gender VA Age O tast O First Activity

O mate [J bVA < Any Color > Start Age |:| @ Any (O Non O Any

[ Female 1 non Dva End Age l:l O <6 O« @ Active (3xin 2 yrs)

2. Conditions tab — Chronic — Kidney Disease — select “Kidney Transplant”

General Extcrty g M ecations_ Date Range (Results] Date Range (Vists) Pationt Name Pationt Status Providers Risk Factors MBS Attendance Saved Fifters Custom Fiters
Mental Hestth. Cancer Other
Diabetes Respieatory Cardiovascular Musculoskesetal Kidney Disease
O One O One Oves (=) O ves Ore Oves O
O tywen Owe [ Asthma One [ Hypertension Ore [ afiammatory Arthitis Ore [ Kicney Fature Owe
O et Ore O com O [ Cartiovasasar Disease (CVD) O Muscusosteletai Other Owe [ Acste Kidsey injry Oe
[] Unefined Diabetic CIne [ Heart Faihre Owe [ Bone Disease Owe [ iatysis Qe
Ol yeetorn Qoo Owe Oeo Qe [ osteoporosis O

[ swoke One [ Carotid Stenosis Clve ] Osteoarthvitis Cl%e Ove
[ Gestational One Om Owe [ Renal Astery Stencsis Owe

And/Or Conditions tab — Cancer — “Blood and Immune System” select Yes

General Ethnicity ReeDEITLEM Medications Date Range (Results) Date Range (Visits) Patient Name Patient Status  Providers Risk Factors MBS Attendance Save
Chronic  Mental Health Other

Blood and Immune System Breast Digestive

[A ves [ Ne [ es [ Ne

And/OR Conditions tab — Other Conditions tab — STI Conditions tab — select “HIV”

Genera Ethnicry || SR Mecicatons ge g Patient Name Providers Risk Factors MBS Attendance Seved Filters  Custom Fiters

Chvonsc Mental Hesth Canced s ]

Al Fotation [rr— Pregnancy Orug Avuse Wepatits and Uver e

DO Owe Oves Ore Ovwes Owe Oves Ome Oves One

Famitat ypercholesterolemia 03 Hepaniis A Owe O cuamydis One

Ovws Ove ] Hepatiis B Owe ) Gonormoes Owe

conn-1 0 Hepanis ¢ Owe O3 ricnomoniasis Owe

Olvwes Owe D0 ves Disease Owe 0 syphits One
Ore

3. Date Range (results) — e.g. select 12mths
NOTE: Western Sydney HealthPathways Immunisation for vaccine schedule recommendations
~  Filter

General Ethnicity Conditions Medications JISEERERREILENIDN Visits Patient Name Patient Status  Providers Risk Factors MBS Attendance Custom Filters Saved Filters Custom Filters

Date Range for Last Recorded Result or Event
The date range selected will filter out results or events that are not within the selected period and treat them as not recorded. This filter is not applicable to graphs that display time periods.
Use for:

All

O Measurements

O s6mths © <12mths O <15mths O <24mths Pathology
MBS Items

4. Recalculate

Recalculate

» In Report section
5. “Immunisations” tab — select Influenza or Pneumococcal At Risk or COVID 19

Standard Reports MBS Items MBS Eligibility Sexual Health Viral Hepatitis
Influenza | Pneumococcal At Risk | Adolescent Aduit Child JCOVID-19] Reports

Select ‘Not Recorded’ — Export — @ ™ XLS File — Save
(e.g. Create a folder C:/ClinicalAudit/CAT Patient FollowUp)

6. Optional: Create a prompt to display in Topbar
2. Optional: Optional: Use the Measuring Outcomes table to track progress and support self-reflection over time.
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1.4 Activity — Residences of Aged Care Home

The aim of this activity is identify residents of Residential Aged Care Homes

Ox Activity goal eligible for vaccination.

Ql lead & team members Who will need to be involved?
Start date Start date End date end date
CAT4 recipe:

Complete the below table by logging into Pen CS CAT4 — Show Extracts — load latest data extract — Hide Extract

> In Filter section

1. ‘General’ tab — Under ‘Activity’'— select ‘Active (3x in 2yrs)'* — or ‘Patient Status’ tab — tick ‘Registered with
MyMedicare’

| ~  Filter |

wahmclty Conditions Medications Date Range (Results) Date Range (Visits) Patient Name Patient Status Providers Risk Factors MBS Attendance Saved Filters Custom Filters
Gender DVA Age O Last (O First Activity

[ mate [J ovA < Any Color > Start Age |:| ® any O Non O any

[ Female [ non DvaA End Age l:l Q<6 Q=15 @ Active (3x in 2 yrs)

2. MBS Attendance — MBS item categories — select RACF
| General | Bthnicity | Conditions | Medications | Date Range (Resuts) | Date Range (Visits) | Patiert Name | Patient Status | Providers | Risk Factors Heaam::areHmesﬂMBSMendancﬂ

Patient with selected MBS ltem(s) in Date Range MBS ltem Categories MB
Ary ) None J
Claim Date Range RACF No

L} Health Assessment No
Al © <= months GP MH Care Plan No

F ; F
) <= 12 months ™) <= 24 months Diabetes 5IP No

3. Date Range (results) — e.g. select 12mths
NOTE: Western Sydney HealthPathways Immunisation for vaccine schedule recommendations

~  Filter

General Ethnicity Conditions Medications JISEICLEREEILIZIINN Visits  Patient Name  Patient Status  Providers Risk Factors MBS Attendance Custom Filters Saved Filters Custom Filters

Date Range for Last Recorded Result or Event
The date range selected will filter out results or events that are not within the selected period and treat them as not recorded. This filter is not applicable to graphs that display time periods.
O an Use for:
Measurements
QO <6mths © < 12mths O <15mths O <24mths Pathology
MBS items

4. Recalculate

Recalculate

» In Report section

5. “Immunisations” tab — select Influenza or Pneumococcal At Risk or COVID 19
Standard Reports MBS Items MBS Eligibility Sexual Health Viral Hepatitis
Influenza | Pneumococcal At Risk | Adolescent Aduit Child JCOVID-19] Reports

Select ‘Not Recorded’ — Export — @ " XLS File — Save
(e.g. Create a folder C:/ClinicalAudit/CAT Patient FollowUp)

6. Optional: Create a prompt to display in Topbar
7. Optional: Optional: Use the Measuring Outcomes table to track progress and support self-reflection over time..

S
iy T /- An alternative way to flag RACH patients is by using the RACH address—sort the vaccination report by address
= in Excel to easily identify and group these patients. Need help? Contact support@wentwest.com.au.
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1.5 Activity — Culturally & Linguistically Diverse patients

Activity goal The aim of this activity is identify patients with Culturally & Linguistically Diverse
< ’ y9 (CALD) patients eligible for vaccination.

Ql lead & team members Who will need to be involved?
Start date Start date End date end date
CAT4 recipe:

Complete the below table by logging into Pen CS CAT4 — Show Extracts — load latest data extract — Hide Extract
»  In Filter section

3. ‘General tab — Under ‘Activity’— select ‘Active (3x in 2yrs)* — or ‘Patient Status’ tab — tick ‘Registered with
MyMedicare’

| ~  Filter |

mahmcity Conditions Medications Date Range (Results) Date Range (Visits) Patient Name Patient Status Providers Risk Factors MBS Attendance Saved Filters Custom Filters
Gender DVA Age O Last (O First Activity

[ mate [J ovA < Any Color > Start Age |:| ® any O Non O any

[ Female [ non DvaA End Age l:l Q<6 Q=15 @ Active (3x in 2 yrs)

4. Ethnicity — tick box for other ethnicities than Australian.

S e BN N M € B ==

e=s
Viewt Hide Filter View = | Cleansing  Registrar
Callect Extracts Feport  Population  Dashboard CAT4 caT caT

Clear Filters  Recaloulate

| Genela\‘ Ethnicity | Conditions | Medications | Diate Range (Results) I Diate Range [Visits] | Patient Name I Patient Status | Providers | Risk Factors | Saved Filters
Ethnicily

Indigenous Status Other Ethnicities

Indigerious ‘ Mo ndigenous ‘ Mot Recorded/Stated

= - - — Chinese

Abarigingl and Torres Strait lslander Mothing Recorded Giemman

Aboriginal Mot Stated

Torres Strait |slander

Clear Ethnicity

5. Date Range (results) — e.g. select 12mths
NOTE: Western Sydney HealthPathways Immunisation for vaccine schedule recommendations

~  Filter

General Ethnicity Conditions Medications JRSEEEEREEILIZINNY Visits Patient Name  Patient Status  Providers Risk Factors MBS Attendance Custom Filters Saved Filters Custom Filters

Date Range for Last Recorded Result or Eve
The date range selected will filter out results or events that are not within the selected period and treat them as not recorded. This filter is not applicable to graphs that display time periods.
Use for:

Al

o Measurements

QO s6mths © <12mths O <15mths O <24mths Pathology
MBS Items

6. Recalculate

Recalculate

» In Report section
7. “Immunisations” tab — select Influenza or Pneumococcal At Risk or COVID 19

Standard Reports MBS Items MBS Eligibility Sexual Health Viral Hepatitis

Influenza | Pneumococcal At Risk | Adolescent Aduit Child JCOVID-19] Reports

Select ‘Not Recorded’ — Export — @ " XLS File — Save
(e.g. Create a folder C:/ClinicalAudit/CAT Patient FollowUp)

8. Optional: Create a prompt to display in Topbar
9. Optional: Optional: Use the Measuring Outcomes table to track progress and support self-reflection over time.
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1.1 Activity — People with Chronic Conditions

The aim of this activity is identify people chronic conditions e.g., asthma, diabetes,
heart disease eligible for vaccination.

A
6’) Sy Who will need to be involved?

Activity goal

members
Start date Start date End date end date

Refer to Practice Incentive Program Measures or filter by other conditions

«  PIPQI Measure 5 - Influenza immunisation for patients with diabetes
«  PIPQI Measure 6 — Influenza immunisation for patients with COPD

CAT4 Recipe:
Complete the table below by logging into Pen CS CAT4 — Show Extracts — load latest data extract — Hide Extract

> In Filter section

1. Under ‘General’ tab — ‘Activity’ tab— select ‘Active (3x in 2yrs)’ OR ‘Patient Status’ tab — tick ‘Registered with
MyMedicare’

| ~  Filter |

Elhnicity Conditions Medications Date Range (Results) Date Range (Visits) Patient Name Patient Status Providers Risk Factors MBS Attendance Saved Filters Custom Filters
DVA Age O Last (O First Activity

[ male [ ova < Any Color > start Age |:| @ any O Non O rny

[ Female [ non Dva End Age l:l C<6 (O=1s @ Active (3xin 2 yrs)

2. Under ‘General’ tab — Age — Start Age "65"

Ethnicity Conditions Medications Date Range (Results) Date Range (Visits) Patient Mame Patient Status Providers Risk Factors MBS Attendance
Gender DVA Age O Last O First Activity

1 male [J ova < any color > Start Age ® Any (O Non O tny

3. (optional filtering):
» Under ‘General’ tab — ‘Ethnicity’ tab — Indigenous Status — select ‘Non-Indigenous’ under

W Conditions Medications Date Range (Results) Date Range (Visits) Patient Name Patient Status
BEthnicity

Indigenous Status

[ indigenous [ Mon-Indigenous | [] Not Recorded/Stated

4. Date Range (results) — e.g. select 12mths —

NOTE: Western Sydney HealthPathways Immunisation for vaccine schedule recommendations

~  Filter

General Ethnicity Conditions Medications JISEICLEREEILESIDE Visits  Patient Name  Patient Status  Providers Risk Factors MBS Attendance Custom Filters Saved Filters Custom Filters

Date Range for Last Recorded Result or Event
The date range selected will filter out results or events that are not within the selected period and treat them as not recorded. This filter is not applicable to graphs that display time periods.
O i Use for:

Measurements

QO <6mths © <12mths O <15mths O <24mths Pathology
MBS Items

5. Recalculate Recaate
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>  InReport section

6. 'Disease’ — 'Count' — select on “Diabetes Type Il, Diabetes Type |, Undefined Diabetes, Asthma, COPD, CHD, Heart

Failure, Hypertension, Stroke, Inflammatory Arthritis, Renal Impairment, Atrial Fibrillation" segments of the graph.

Any combination of chronic conditions can be selected, this will show all patients with at least one of the selected

conditions

Demographics Ethnicity Data Quality Data Cleansing Allergies Smoking Alcohol Measures Palho\o-gyw Screening Comorbidities Medications Diabetes SIP Items CKD v

Prevalen(e Cancer Conditions

[ select All

2500
2400

2300

Timeline Export Print

Total Count of Disease Cases [Population = 5733]

1300

1200

100

1000

200

800 —

Mumber of Fatients

£00

500

300

200

- D
o = &=

il

Q0 & 3 Lo Rl G o &
Calr © S o3 & o &
Rl - PP
& & & o
A o

Disease

7. “Immunisations” tab — select Influenza or Pneumococcal At Risk or COVID 19

Standard Reports MBS Items MBS Eligibility Sexual Health Viral Hepatitis

Influenza ] Pneumococcal At Risk | Adolescent Adult Child |COVID-19] Reports

Select ‘Not Recorded’ — Export — @ T XLS File — Save
(e.g. Create a folder C:/ClinicalAudit/CAT Patient FollowUp)

10. Optional: Create a prompt to display in Topbar
11. Optional: Use the Measuring Outcomes table to track progress and support self-reflection over time.

|
\\ /

7
—,@; Use the immunisation period as an opportunity to enrol patients with chronic conditions into MyMedicare
s
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Module 1: Measuring Outcomes

Run a CAT4 search to establish a baseline measure and at each report date to track progress over time.

. . Baseline Report 1 Report 2 Report 3
Active* people aged 65 years and over with
date date date date
Current Year - COVID-19 vaccination
Current Year - Influenza vaccination
Current Year - Pneumococcal vaccination
. . . i Baseline Report 1 Report 2 Report 3
Active* Indigenous patients with
date date date date
Current Year - COVID-19 vaccination
Current Year - Influenza vaccination
Current Year - Pneumococcal vaccination
. . L . . Baseline Report 1 Report 2 Report 3
Active* patients with immunocompromised condition/s
date date date date
Current Year - COVID-19 vaccination
Current Year - Influenza vaccination
Current Year - pneumococcal vaccination
. . . Baseline Report 1 Report 2 Report 3
Active* RACH Residences with
date date date date
Current Year - COVID-19 vaccination
Current Year - Influenza vaccination
Current Year - Pneumococcal vaccination
. . . Baseline Report 1 Report 2 Report 3
Active* CALD patients with
date date date date
Current Year - COVID-19 vaccination
Current Year - Influenza vaccination
Current Year - Pneumococcal vaccination
. . . . . Baseline Report 1 Report 2 Report 3
Active* Patient with Chronic Condition “Diabetes”
date date date date

Current Year - COVID-19 vaccination
Current Year - Influenza vaccination

Current Year - Pneumococcal vaccination

* Per RACGP, an active patient has 3+ visits in 2 years. This filter may exclude new or at-risk patients who don't see their GP regularly

Measuring Outcome CPD Tip: Collaborate as a team to generate a CAT4 list of patients per GP.
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Module 1: Group reflection after completing activities

Use PDSA cycles to test and measure change ideas

As a team, analysis and review baseline data results and discuss change ideas and actions.

The degree to which the learning needs were met:

[ ] Not met
] Partially met
[] Entirely met

To what degree this activity was relevant to your practice:

[] Not met
] Partially met
[] Entirely met

What did you learn? What changes would you make to your practise as a result?

] higher than you expected
[] about what you expected
] lower than you expected

For example, based on your CAT4 database search was your practice’s results:

RACGP CPD: utilise the self-reporting feature on Quick Log mycpd.racgp.org.au to document reflection.

CQl Winter Preparedness Toolkit© WentWest, the Western Sydney Primary Health Network 2025
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Module 2

Australian Immunisation Register (AIR

On completion of this module, you will:

+  View & update AIR immunisation history (marked as "not given here" if recorded externally).

Update patient details: additional vaccines, Indigenous status, schedule catch-ups.

The Australian Immunisation Register (AIR) is an online national register which records vaccines given to all
people in Australia. This includes vaccines that are under the National Immunisation Program (NIP), COVID-19
vaccines, and vaccines that are given privately.

The AIR can only accept immunisation information from recognised vaccination providers in Australia, such as
GPs, midwives and nurse practitioners. The AIR cannot accept any information from parents, guardians or
individuals.

Recognised vaccination providers can use the AIR to:

record patient immunisation information
+ update or correct data already sent to the AIR

+  request reports to help identify any patients due or overdue for a vaccination

report immunisation medical exemptions online (if eligible)

get information payments for the provision of certain vaccinations (if eligible)

find out a patient’s immunisation status, regardless of who immunised them

print an immunisation history statement to prove a patient’s immunisation status for child care, school,

employment or travel purposes.

Ny
-
eLearning modules —(T)>  Subscribe to NCIRS weekly

Learn how to use AIR via Department of Human Services AIR :Czw
= series of AIR tips and updates

o /
\\ | // The clinical team can use AIR to check a patient’s immunisation status before initiating recalls.
- T — Generate a patient list with contact details, update records in the GP Clinical Desktop System (CDS),
» 2
call patients for updates, or create a mail merge for recalls/reminder.
; The Practice Nurse can then action the recall list to ensure vaccines are administered.
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https://www.servicesaustralia.gov.au/individuals/services/medicare/australian-immunisation-register
https://www.servicesaustralia.gov.au/how-to-record-encounter-using-air-site-through-hpos?context=23401
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https://ncirs.org.au/air-tips

»

2.1 Activity — Accessing the AIR as delegate via PRODA /HPOS

Activity goal Improve the process of healthcare providers accessing AIR and submitting
/ delegation requests in Health Professional Online Services (HPOS).
Ql lead & team members Who will need to be involved?
Start date Start date End date end date
To access the AIR as a delegate of a recognised vaccination provider** (such as j
a GP, midwife or nurse practitioner) you need to register an individual PRODA ~ \ !/ When registering an
account and Registration Authority (RA) number. ~{T): individual PRODA account,

use your personal (non-work

After you have set up your individual PRODA account, use the following related) email address to

instructions to link AIR into PRODA/HPOS and submit a delegation request in ensure you will be able to
HPOS (for provider to approve). For more information, access NCIRS guide for
supporting and understanding delegations in HPOS to enable access to AIR J

How to access the AIR as a delegate
After your delegation request has been approved by the provider, follow the steps below to access the AIR:

1. Log on to your PRODA individual account : y .
2. Under My Linked Services the HPOS tile will display Health Professional Online Services (HPOS)
3. Click on Go to Service on the tile to access HPOS Groariesiion
4. Click on No Organisation — Proceed as an individual R
only, then Continue B Cramsaion- Procend v w it
5. From the My providers table, select in the action )PRODA Organisston
column for the relevant provider
©..Seleot My programs
7. Click on the Australian Immunisation Register (AIR)
tile
A > My programs
My programs
Ersd el S Important note:

Register (AIR)

To enable access to the AIR functions, make sure to select
My programs when requesting your delegation functions.

Identifying patient details
1. To search for your patient, on the left-hand menu, select ‘Identify Individual’.
If the patient is eligible for Medicare, you can find the patient’s AIR record by entering their Medicare number
or Individual Reference Number (IRN).
If the patient is not eligible for Medicare, look them up by entering their surname, first name and date of birth.
2. If the AIR finds a unique match, the ‘Individual details’ page will display their immunisation details.

**Finding Your AIR Provider Number

«  If your practice administered COVID-19 vaccines, you may already have an AIR provider number.
To check: Log into PRODA — Medicare — Organisation — HPOS - AIR Provider Number.

+  If missing, submit IM004 application to your state/territory health department. If unsure contact the AIR on 1800
653 809.
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https://proda.humanservices.gov.au/pia/pages/public/registration/account/createAccount.jsf
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)

2.2 Activity — Accessing the AIR via Practice Management Software

O/ Activity goal

Ql lead & team members
Start date

Enhance immunisation processes by ensuring seamless access to AIR data
through direct linkage with Best Practice and Medical Director.

Who will need to be involved?

Start date End date end date

Ensure all users have the appropriate AIR Provider Number and verify existing numbers using provided
instructions in Activity 2.1 to maintain smooth data submission and access.

Access to AIR via Best Practice

1. Search for the patient’s record: Press F2 on the home screen and enter the patient’s details
2. 0Onthe left-hand side of the page, click on the Immunisation tab
3. Then click on ‘View AIR’

File Open Request Clinical View Utilities My Health Record Bp Comms Help

' 4 M | M1 Caleb Destington v
iﬂ@ﬁj\ 20220 OMISHEI OB | romiymembess|! |
Caleb Denington D.OB.: 15/08/1933 Age: 89y BithSex Male 2m 128! ] Fndsevm My Health Re
Address 401d Terterfield Road Paddys Flat 2632 Phone:  (m] 0455555555 Email patient@testemail com ‘Gender: Not Recarded  Pronour
Medicare Noo 295'27&711 1 Recoed No: Pension No.: Comeant:
Occupation  Retred Radway Workes Tobacco: Ex heavy smoker Alcohok Elte sports: Ethnicity
Blood Group: Advance Heakh Drective:
Alesgies / Adverse Drug Reactons: Beacions | Notfcations:
| hem Reaction Severty | Type Due Reason
Penicilin Utticania Moderate | Praventive health 3171072022 Infhserza vaconaton shoud be considered
|P|r ventive health o022 Vaccinahon againg! '.,no MOTOCCUs is dus!
tive health o022 Vaccmahon a9 ingles should be consdered!
Mive health 3N102022 A Demeantis Rk sroent shoukd be consdered!
AN/2022  AMedication should be sidered
Expand LColapse } Add Ed¢ Delete Brint
=) & M1 Caleb Derrington ViewAlR J| Check AIR Access
"3l Today's notes
i % 3 Date Status Vaccine Dieases Sequence Batch No. Ordered by
G- Past iyl 200022012 Given Fhuvax Influenzs 1 Not iven here
& @ Current Ax 10/05/2013  Given Fluvax Influenza 1 Not given here
- 13/065/2014  Given Fluvax Influenza 1 Not given here
0607207 Given Pn 23 P 23 valer1 Not given here

4. The report will then appear with the patient's immunisation history

Wedical
Contraindications

A

&

Natural Immunity

il

e

Vaccine Trials

J View AR - Andrew BAXTER

©

|| Get Individual Inmunisation History Siztement |
Immunigation History:
Date Vaccine Brand Dose Status Edtable Action Req ReasonCode M#
03/02/2022 Werieux v Vald N N
03/02/2022 Dukoral v Valid N N
02/02/2022 BCG Voo Vdid Y N

er Comimaty V Ll !
31;01/2022 ActHIB v .Smmpﬂiﬂmwﬂ
28/01/2022 ActHIB Vo Vdid N N
25/01/2022 ActHIB Vo Vdid N N
25/01/2022 Ruzone High-Dose  V Invalid N N ARWD01 M
24/01/2022 ActHIB Vo Vdid N N
24/01/2022 ADT Booster Vo lvalid N N ARW0104 M
21/01/2022 BCG v Valid Y N
20/01/2022 ADT Booster v Valid N N
18/01/2022 Afluria Quad v Invalid N N ARW-0101 M
18/01/2022 Ruviin v Invalid Y Y ARW-0104 M
N2 Mz Quad v Invalid N N ARWO101 M
2312201 Boostrix v Invalid N N ARW0104 M
231NN Tumenba v Vald N N
22NN ArtHIR v Valid N N &
< >

For more information, visit Best Practice Knowledge Base to learn how to access and update AIR patient profiles including

downloading records, viewing alerts, and updating vaccines, Indigenous status, and catch-ups.
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Access to AIR via Medical Director

. ’
1. Search for the patient’s record
. ‘ ’
2. Click on the Imm’ tab
. . . . )
3. Then select ‘Immunisation History
. ;. . . . .
4. The patient’s immunisation history will show at the bottom of the screen
(&) Summay R, CumentRx ™ Progess B0 Pasthistory @ Results Letters [ Documents B Oidscipts # Imm. [ Comespondence K MDBxchange &3 SAT Hh Heskhlink
i Practice Immunisations  immunisation History Medical Exemptions  Vaccine Trial History
AIR Web Services @ - - - -
— Date Immunisation Sequence Batc Vaccine serialnumber Consent  Providedby — Vaccinator Site Comment Send to AIR Status
AR Patient Verification Check 6409/2023 FLUGUADRI 4 1. Consente:  Parent Dr Gavin Donnelly  Buttock |. Transmitted
Given here
Patient successfly verfied Wi AR % 14002023 LIQUID PEDVAXHIB 1 1. Conserte: Parent Dr Gavin Donnelly  Detoid 5.
Notffications 8/08/2023 JESPECT 1 1 Given elsewhere Downloaded
Patiert has a Medical Contraindication & 8/08/2023 JESPECT 1 1 Given elsewhere Downloaded
Patient has a Natural Immunity . "
Patiert has 2 Vacgine Trial 30/06/2023  FLUAD QUAD 1 Consentec  Parent Dr Gavin Donnelly  Buttock .. Transmitted
Catch-up date period has expired . 11/04/2023  MENINGITEC 9 11z Given elsewhere Downloaded
11/03/2023  MENINGITEC 7 1 123 Given elsewhere Downloaded
8 Indigencus Status 11/03/2023  MENINGITEC 7 1123 Given elsewhere Dowrlloaded
(J) Special Risk Group Q 7/03/2023  MENINGITEC 5 1 12 Given elsewhers Downloaded
6/03/2023  AFLURIA QUAD (NIP 16 1123 Given elsewhere Downloaded
Record Medical Exemption 16/02/2023  HAVRIXJUNIOR 1 1 Given elsewhere Downloaded
1/02/2023 MENINGITEC [ 1 123 Given elsewhere Downloaded
et anedicacnlls 1/02/2023  MENINGITEC 1 13 Given elsewhere Downloaded
Planned Catch Up 09/08/2022 10/01/2023 15 IN Given elsewhere Downloaded
21/12/2022  PFIZER COMIRNATY 3 123 Given elsewhere Downloaded
o load Immunisation Statement 191272022 14 136 Given elsewhere Downloaded
19/12/2022  H-BVAXINADULT) 1 1. Given elsewhere Downloaded
eI 29/11/2022  DUKORAL 3 5. Given elsewhere Downloadsd
e T 2841172022 DUKORAL 3 5. Given elsewhere Downloadsd
Sumame:. - EDVARDS 201072022 13 Given elsewhere Downloaded
Date of Birth: 1710412012 20/10/2022  NIMENRIX Given elsewh Downloaded
Medicare No: 2953 70105 1 ten esenhers onros
Medicare IRN: 2 141072022  ACAMZ2000 1 A Given elsewhere Downloaded
Locality: MERRYLANDS 101072022 13 N Given elsewhere Downloaded
Postcode: 2160 10/10/2022 12 M. Given elsewhers Downloaded
42mnmnn i o R
Webste Feedback Help
| AIR Patient Verification Check

| Conduct a live patient verification check with AIR.

| Record Medical Exemption

|Click to record a medical exemption for the given patient.

| Fi Up | Click to record a planned catch up for the given patient.

| ead | sation S | Click to download the patient's immunisation statement from AIR.

For more information, visit Medical Director Knowledge Base to learn how to access and update AIR patient profiles
including downloading records, viewing alerts, and updating vaccines, Indigenous status, and catch-ups.
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2.3 Activity — AIR reports

O/ Activity goal

Ql lead & team members
Start date

Use AIR reports to identify patients due or overdue for immunisations, track
immunisation history, organise patients by age group, and detect incorrectly
recorded information.

Who will need to be involved?

Start date End date end date

The Australian Immunisation Register (AIR) offers several reports to help your practice identify patients who are due or
overdue for immunisations, as well as to support broader patient data management needs. These reports provide valuable
insights, including:

e Individuals’ immunisation history and upcoming or overdue vaccine dates
e Lists of patients by age group
e Identification of incorrectly recorded information

Reports can be downloaded and saved for offline use, with output formats that can be customised to suit your practice’s
needs. You can also schedule reports to run regularly (e.g., weekly) and enable email notifications to alert you when your
reports are ready to access on the AIR site.

Resources Available
Services Australia has a suit of infographics on the Health Professional Education portal to support health professionals in
using AIR. These resources provide guidance on how to:

e delete a vaccination from the AIR

e access and use AIR reports

e check the accuracy of immunisation encounters before reporting to the AIR

Gettin g Started | want to: Rec%n;lr:;er:ded
Decide which report best meets your needs. For winter
preparedness, we recommend the following: assess individuals who attend
.. this General Practice who are  » « AIROD10A
e AIR042A COVID-19 and Influenza Immunisation due or overdue for a vaccination.
Report
e AIR010A Immunisation History Report | assess individuals who reside
. . within a postcode range who .
Once requested, your AIR report will be available for download may be dpue or overduge tora  ° « AIROTIA | via
the View tab under the Reports menu in AIR. vaccination.
Additional Information assess individuals that | have
previously immunised who ROTIB
e Services Australia AIR0O10A User Guide may be due oroverduefora  * « AIROT
. vaccination.
e AIR elLearning Module
view a summary of all
COVID-19 and Flu vaccinations
a customer has received, and  » « AIRD42A
any vaccination exemptions
recorded.
view a summary of all
vaccinations a customer has . AIRDL3A

received from my organisation

| in a specific period of time.
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https://www.servicesaustralia.gov.au/how-to-view-identified-reports-using-air-site-through-hpos?context=23401
https://ncirs.createsend1.com/t/t-l-skuiklt-exhthrc-yk/
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https://hpe.servicesaustralia.gov.au/MODULES/AIR/AIRM12/index.html
https://hpe.servicesaustralia.gov.au/MODULES/AIR/AIRM12/index.html
https://www.servicesaustralia.gov.au/how-to-view-identified-reports-using-air-site-through-hpos?context=23401
https://cesphn.org.au/wp-content/uploads/2024/07/AIR-010A-Report-User-Guide-Nov-2020-V1.0-3.pdf
https://hpe.servicesaustralia.gov.au/AIR_access.html
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2.4 Activity — Updating Patient Record

< < /’ ’ Activity goal

Ql lead & team members

Start date

Update patient vaccination records by cross-checking the immunisation report
with Best Practice and Medical Director

Start date

Who will need to be involved?

End date end date

Visit Services Australia for a comprehensive guide on recording and updating an encounter in the Australian Immunisation

Register (AIR). If the immunisation was not administered at your practice it is still important that it is entered into the clinical
software to ensure an accurate health summary.

Best Practice: Updating Patient’'s Immunisation Record

1. InImmunisation section
2. Select ‘Add’
3. Choose the correct vaccine from the list provided
4. Under ‘Billing Provider’, select ‘Not given here’ from the drop-down list
5. Enter the date that appears on the report from the AIR
6. Set when to ‘Send Reminder’
7. DO NOT select the ‘Send to AIR’ box
8. Select ‘Save’
9. You will now be able to identify which vaccinations your patient has not received.
I - 4
Expand | Collepss 2. [ e [l # 1mmurisation I %
" - & Mr Havier Wiseman ey AlR fusdable Vacdnes 3,
g Today"s noles — — )
! - Diate Sy Vacone Waconales Acainat A
#-1Q) Past visits \WEDE Givel | Adrepe fuenza
S Current Fox ENDACDIE Gival  aveasy Ehiry
U B clicksride S0m Tablet mocked (|| SSU3E0TE - G e Heoalitis 4
H 0W02RE  Gival oo SP-Cody oD
:-- [ Insalin Glargine 100U Pen cew DW0WEDTE Gl ;:\: -
- B Kanmade 300725 300mg amg Ta| 22032017 Gwel | 505 sbeilnss
| o e T 126042006 Givay  Ssmsaro *Aanirgococous O -
[ Omegral 2mg Tabiels 10 ihe mo 12042078 Give = -
P - [ Simvesteta dlng Tablel 1 Daihe | DS05208 G Dilling Frovider 4. Biven By
i L [} warilo 20meg Tanlil 1 Dby s EMIEEDE Give Mot given hars w | Cmclede inacthe o
- a Paslt histony
P oAdive Date 24MIE0I5 g | wSury] [Alrale v
Lo roransenos GORD )
B> 25012008 Fypanension Fioue: Oedl 05 Oowal Zlievederma) Sike ~ | Saquence: |1_
B> 15022010 Hyperpidsemia Schanl x| w Wactine Tyoe: -
-2 041 /2ME2 Tyon 2 Deabetas
- OBOERIE Frostste cancer Batch Mo | v S aNAE0E @ Saws heszh detmils
- [ 20UREME Glavmma
[ 070272018 Tinaa padis Comment
- Bovanreme oer
- |} TOERZ02E ZotagarEllison =
H B oo
1. *P% Immunisations
A il » 6. O=ard ramindes IE
Comespondence In -
Correspondence Oul 7= Sendte AR T

*F + Pasl prescriptions

i Observalions

' Family/Social history
Clinical images

+- & Enhanced Primany Care
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https://www.servicesaustralia.gov.au/how-to-record-encounter-using-air-site-through-hpos?context=23401
https://kb.bpsoftware.net/bppremier/saffron/GettingStarted/SetupPracticeDetails.htm?step=4
https://www.medicaldirector.com/help/topics-clinical/Immunisations.htm

)

Best Practice: immunisation infographic summarising process for: recording immunisations, adding a non-listed injection,
running an immunisation query search, and how to view and save patient AIR records into Best Practice.

1. Choose ‘Not given here’ or ‘Given Overseas” to record immunisation performed elsewhere.

£ Immunisation b4

Avallzble Vaccines

Vaccinates Against b

Vaccine

ACAM2000

If the patient is under eight
years old, the relevant
schedule will automatically x

Sendto AR [ Save | | Cancel

e Detthese P, Tasnn be populated in patient
o et | | record. This includes the
S || oo rone - R Indigenous schedule.
=
B || Ok e i ichdenachve (o etk e Vaccinations that the patient
S| |owe [rmaz 5] o wa is too young for will be
E Route: 1M1 []5C [Joval [intradermal Ste | Sequence: |1_| disabled.
E School ID: ~ '
§ BachMo:[ ] Bew  |[]12092022 <] [JSave batch detain You WI|| getan ale:rl if
S | | comen D | 7 the minimum d(_elalls_for
@ a patient to be identified
by the AIR have not
[[] Send reminder |12/08/2022 = been added to the
patient demographic.

iew AIR Check AlR Access

Birth: [] Date given:

2 months:

[ Diphtheria, Tetanus, Pertussis, Hep B, HIB, Poio
[ Preumococcus
[ Meningococcus B
4 months:

[A Diphtheria, Tetanus, Pertussis, Hep B. HIB, Polio
[ Preumococcus

[ Meningococcus B
6 months:

[[] Diphtheria, Tetarus, Pertussis, Hep B, HIB, Poio

Rotavirus

Rotavius

[ P
12 months:
[ Measies, Mumps, Rubella ] Meningocaceal ACWY
[ Meningococcus B [ Preumococcus
18 months:

[ Measles, Mumps, Rubella, ChickenPox  [JHIB

[[] Diphtheria, Tetanus, Petussis [[] Hepattis A
4 years:

[C] Diphtheria, Tetanus, Pertussis, Polio

[ Preumococeus [ Hepattis &

2. Untick to send to AIR later.

Edit an immunisation:

From the main screen, select Utilities > Australian
Immunisation Register > Send to AIR.

Right-click the immunisation > Edit > make
changes > tick Update and Send to AIR > Save.

Add a Naon-listed Injection

Patient's Today's notes = Procedure
from the row of buttons at the bottom.

1. From the main screen, select Utilities > Search.
2. Click Immunisations > Set report criteria > Ok.
3. Click Run query.

5 Select the logical
E . v = operators AND, OR,
= - e and NOT before adding
2l = . a condition. Onca
E i added, the condition
o R P — cannot be edited,
P 2 s Remove the condition
2 by selecting it and
a pressing Dal on your
R e == keyboard.
1. Ifyou cannot find the injection in - ./:;
the procedure list, free type it here. d R S R R e

Patient AIR

Patient record > View AR > || Right-click on an item
General tab: - L7 from the History tab

* Veccines dus O S — list to save the item
* [Require addiional vaccines [ ety ; locally to the patient

* Record Indigenous Status B et o - record

+ Planned catch up. - - - :

BFJ’ Premier
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https://kb.bpsoftware.net/docs/BpPremier_QRG_RecordImmunisations.pdf
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Medical Director: Updating Patient’'s Immunisation Record

1. On the main screen of the patients file, click on ‘Ilmm’ s 47 I
2. To add an immunisation, click on the ¥
3. If you have identified that the vaccination was provided elsewhere, click on the box ‘Vaccine given elsewhere’
4. Complete the details from AIR in the ‘Vaccination Window’, then select ‘Save’
Yaccination Window I

Waccine given elzewhere

Yacecinator: Given elzewhers

Consent provided by: DVaccination declined

Type: | v|

Site: | v|

Sequence: l:l
Batch Ma: l:l |1 Stare batch Na

‘Yacecing serial no: | |

Comment
Mark. for recall Save || Cancel |

ALV
~ -
‘,(Tz.—! Check individual My Health Record or request AIR report or your practice patients immunisation status.
=

Module 2: Group reflection after completing activities:

As a team, analysis and review baseline data results and discuss change ideas and actions.
Use PDSA cycles to test and measure change ideas

The degree to which the learning needs were met: To what degree this activity was relevant to your practice:
[ ] Not met [] Not met
] Partially met [] Partially met
[] Entirely met ] Entirely met

What did you learn? What changes would you make to your practise as a result?

For example, based on your CAT4 database search was your practice’s results:
] higher than you expected
[] about what you expected
] lower than you expected

RACGP CPD: utilise the self-reporting feature on Quick Log mycpd.racgp.org.au to document reflection.

CQl Winter Preparedness Toolkit© WentWest, the Western Sydney Primary Health Network 2025 20



https://mycpd.racgp.org.au/log
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.servicesaustralia.gov.au%2Fview-vaccination-provider-reports%3Fcontext%3D20%23all-accordions&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C5a1db6acd6ed44584aae08dd042a6e9a%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638671302479676543%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=45QGoBp9hOu%2BjBGiP2w%2F%2BGiu9DlA6LT15k2NyQ5fcME%3D&reserved=0

»

Module 3

Patient Engagement

On completion of this module, you will:

Improve Patient Engagement: Enhance communication strategies to boost patient participation in vaccination
programs.

Optimise Recalls and Reminders: Develop effective systems for timely vaccination reminders.
Create Effective Patient Resources: Design resources that educate and encourage vaccination.

RESTERN SYDNEY w

S

Protect yourself'this winter

by getting your COVID-19
and flu vaccinations.

BOOK A VISIT WITH YOUR GP TODAY

Find out more
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3.1 Activity — Patient Engagement

Activity aim Enhance patient education and engagement regarding COVID-19, Influenza, and
f Pneumococcal vaccinations, with a focus on high-risk groups and vaccine hesitancy.
Ql lead & team members

Who will need to be involved?

Start date Start date

Patient Resources

End date end date

Western Sydney’s diverse community, with many residents born overseas and a significant First Nations population, faces
higher risks from vaccine-preventable diseases. Providing translated and culturally appropriate resources is essential to
support COVID-19, flu, and pneumococcal vaccination and keep our community protected.

Below are key Australian and NSW resources for patient education tailored to different population groups:

COVID-19 Influenza Vaccination

+  COVID vaccination Information
COVID vaccination Community Resources

+ COVID vaccination Booster Dose Poster
COVID vaccination easy read resources

+  COVID vaccination Translated Resources
COVID vaccination First Nations Resources

*  COVID vaccination AUSLAN Videos

Flu vaccination Community Resources
Flu vaccination — Consumer fact sheet
Flu vaccination Translated Resources
Flu vaccination First Nations Resources
Order Flu vaccination Resources (Print)

Pneumococcal All Vaccines

+ Pneumococcal Community Resources
Pneumococcal First Nations Resources

Practical Steps to Prepare Your Practice

WentWest Winter Preparedness Poster
Commonwealth Immunisation Resources
NSW Health Immunisation Resources
NSW Health Order Printed resources
Indigenous HealthInfoNet Immunisation

Resources

Send communications to all patients from March—April onwards, highlighting the importance of COVID-19,

Influenza, and Pneumococcal vaccinations.

Send targeted SMS reminders to high-risk patients about vaccination arrangements and follow up with those who

have not yet attended.

Display multilingual posters and digital materials in waiting areas and consultation rooms to promote vaccine

awareness.

Provide credible, easy-to-understand resources that debunk common myths and support informed decision-

making

Host vaccine Q&A sessions or group education forums with clinicians to address patient concerns, increase

engagement, and encourage open dialogue.

Encourage trusted voices, such as GPs and community leaders, to advocate for vaccination and build confidence.

Offer personalised, culturally sensitive conversations with hesitant patients to address individual concerns and

health beliefs.
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https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/resources.aspx
https://www.health.nsw.gov.au/Infectious/covid-19/vaccine/Documents/booster-poster-healthcare-workers.pdf
https://www.health.gov.au/resources/collections/covid-19-vaccination-easy-read-resources
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/multilingual.aspx
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/aboriginal-resources.aspx#winter
https://www.health.gov.au/resources/collections/covid-19-vaccination-videos-auslan
https://www.health.nsw.gov.au/Infectious/respiratory/Pages/resources.aspx
https://www.health.gov.au/resources/publications/2025-influenza-flu-vaccination-consumer-fact-sheet?language=en
https://www.health.nsw.gov.au/Infectious/respiratory/Pages/translations.aspx
https://www.health.nsw.gov.au/Infectious/respiratory/Pages/aboriginal-resources.aspx
https://www.health.nsw.gov.au/Infectious/Influenza/Documents/influenza-publications-order-form.pdf
https://immunisationhandbook.health.gov.au/resources/publications/pneumococcal-vaccination-for-all-australians
https://www.health.gov.au/topics/immunisation/when-to-get-vaccinated/immunisation-for-aboriginal-and-torres-strait-islander-people
https://wentwest.com.au/wp-content/uploads/2025/03/WW-WinterPreparedness_A3-Poster_PRINT-1.pdf
https://www.health.gov.au/topics/immunisation/immunisation-resources
https://www.health.nsw.gov.au/immunisation/Pages/immunisation-brochures.aspx
https://www.health.nsw.gov.au/immunisation/Documents/resource-order-form.pdf
https://healthinfonet.ecu.edu.au/learn/determinants-of-health/health-behaviours/immunisation/resources/
https://healthinfonet.ecu.edu.au/learn/determinants-of-health/health-behaviours/immunisation/resources/

3.2 Activity — Reminders and Patient Education

Activity aim Develop and apply systems for patient recalls and reminders to enhance follow-up care and
/ continuity in COVID-19, Influenza, and Pneumococcal vaccination management.

Ql lead & team Who will need to be involved?

members

Start date Start date end date

End date

RACGP standards require preventive care and tailored reminders, including for patients with limited English. Use your
software to identify and remind patients due for vaccines.

Adding reminders Create mail merges Create bulk SM Adding notes
. Add a Clinical Reminder to Send Health Send clinical Add and review

Best Practice N Awareness .

a patient Communications reminders contact notes

Recall, Reminders Sendina SMS Editing a patient’s
Medical Director = Actions and Outstanding Mail merge . details from within

reminders "
Requests their record

Training: Free online modules at Train IT, Code: WSPHN-2023

GoShare is a patient education platform enabling health professionals to send

G Sh tailored, trusted resources—such as videos and fact sheets—via email or SMS to
O al'e help patients manage their health, improve health literacy, and boost
. engagement.
patient
. FREE GoShare Recall Campaigns

education
» Pneumococcal - Read Practice Brief and complete expression of interest
» COVID - Read Practice Brief and complete expression of interest form

@ WentWest has funded GoShare subscriptions for all general practices in

Western Sydney.

For access, please contact us at support@wentwest.com.au

A/
_‘(T)’_ SMS Message Tips: Keep it clear, professional, and actionable.

Example: Hello [Patient Name], you're due for your [vaccine] at [Practice Name]. Book online or call [Phone #]
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https://www.racgp.org.au/running-a-practice/practice-standards/standards-5th-edition/standards-for-general-practices-5th-ed/general-practice-standards/gp-standard-2/criterion-gp2-2-follow-up-systems
https://kb.bpsoftware.net/bppremier/Orchid/Clinical/Reminders/AddRemindertoPatient.htm?Highlight=adding%20reminder
https://kb.bpsoftware.net/bppremier/Orchid/Clinical/Reminders/AddRemindertoPatient.htm?Highlight=adding%20reminder
https://kb.bpsoftware.net/bppremier/Orchid/BpComms/SendHealthAwareness.htm?Highlight=send%20health%20awareness
https://kb.bpsoftware.net/bppremier/Orchid/BpComms/SendHealthAwareness.htm?Highlight=send%20health%20awareness
https://kb.bpsoftware.net/bppremier/Orchid/BpComms/SendHealthAwareness.htm?Highlight=send%20health%20awareness
https://kb.bpsoftware.net/bppremier/Orchid/BpComms/SendClinicalReminders.htm?Highlight=Send%20clinical%20reminders
https://kb.bpsoftware.net/bppremier/Orchid/BpComms/SendClinicalReminders.htm?Highlight=Send%20clinical%20reminders
https://kb.bpsoftware.net/bppremier/Orchid/BpComms/AddReviewContactNotes.htm?Highlight=Add%20and%20review%20contact%20notes
https://kb.bpsoftware.net/bppremier/Orchid/BpComms/AddReviewContactNotes.htm?Highlight=Add%20and%20review%20contact%20notes
https://www.medicaldirector.com/help/index.htm#t=kba%2Fclinical%2FRecalls%2C_Reminders%2C_Actions%2C_and_Outstanding_Requests_-_Fact_Sheet.htm&rhsearch=recalls&rhhlterm=recalls&rhsyns=%20
https://www.medicaldirector.com/help/index.htm#t=kba%2Fclinical%2FRecalls%2C_Reminders%2C_Actions%2C_and_Outstanding_Requests_-_Fact_Sheet.htm&rhsearch=recalls&rhhlterm=recalls&rhsyns=%20
https://www.medicaldirector.com/help/index.htm#t=kba%2Fclinical%2FRecalls%2C_Reminders%2C_Actions%2C_and_Outstanding_Requests_-_Fact_Sheet.htm&rhsearch=recalls&rhhlterm=recalls&rhsyns=%20
https://www.medicaldirector.com/help/#t=topics-clinical%2FMail_Merge.htm&rhsearch=mail%20merge&rhsyns=%20&rhhlterm=mail%20merge
https://www.medicaldirector.com/help/#t=topics-clinical%2FSending_SMS_Reminders.htm&rhsearch=sms&rhsyns=%20
https://www.medicaldirector.com/help/#t=topics-clinical%2FSending_SMS_Reminders.htm&rhsearch=sms&rhsyns=%20
https://www.medicaldirector.com/help/#t=topics-clinical%2FEditing_a_Patient_s_Details_from_the_Clinical_Window.htm&rhsearch=patient%20details&rhsyns=%20
https://www.medicaldirector.com/help/#t=topics-clinical%2FEditing_a_Patient_s_Details_from_the_Clinical_Window.htm&rhsearch=patient%20details&rhsyns=%20
https://www.medicaldirector.com/help/#t=topics-clinical%2FEditing_a_Patient_s_Details_from_the_Clinical_Window.htm&rhsearch=patient%20details&rhsyns=%20
https://courses.trainitmedical.com.au/
https://kb.healthily.com.au/knowledgebase/what-is-goshare/
https://kb.healthily.com.au/knowledgebase/patient-engagement-tips/
https://kb.healthily.com.au/knowledgebase/patient-engagement-tips/
https://wentwest.com.au/wp-content/uploads/2025/03/PCV13-PRP-Practice-Brief-FINAL-2025.pdf
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.gle%2FfovE1wfRG8Gr268cA&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C7c52b766ed434bd3525e08dd650399c3%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638777788359011850%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=E48stW0fvCjaqMmiqhOOTlaFipo1LbFOT4a8O%2FBCF9k%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.gle%2FfovE1wfRG8Gr268cA&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C7c52b766ed434bd3525e08dd650399c3%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638777788359011850%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=E48stW0fvCjaqMmiqhOOTlaFipo1LbFOT4a8O%2FBCF9k%3D&reserved=0
https://wentwest.com.au/wp-content/uploads/2025/03/COVID-19-Vaccination-Practice-Brief_2025.pdf
https://docs.google.com/forms/d/e/1FAIpQLSeN7D1J_TnFkwPyWV6NWQYF-Qbrwv1wOsYhnKTOx7oARwxTYw/viewform
mailto:support@wentwest.com.au
https://kb.healthily.com.au/knowledgebase/what-is-goshare/
https://kb.healthily.com.au/knowledgebase/what-is-goshare/

»

Module 3: Group reflection after completing activities:

Use PDSA cycles to test and measure change ideas

As a team, analysis and review baseline data results and discuss change ideas and actions.

The degree to which the learning needs were met:

[ ] Not met
] Partially met
[] Entirely met

To what degree this activity was relevant to your practice:

[] Not met
] Partially met
[] Entirely met

What did you learn? What changes would you make to your practise as a result?

For example,

Has patient engagement increased through education efforts?

+  Which educational strategies were most effective?
Have vaccination rates improved following outreach efforts?

« Do relevant team members know how to send out GoShare patient resources, videos and apps?
What barriers were encountered in patient engagement?

RACGP CPD: utilise the self-reporting feature on Quick Log mycpd.racgp.org.au to document reflection.
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Appendices

Model for Improvement

Step 1: Thinking Part - Three Fundamental Questions (complete the Model for Inprovement (MFI) as a whole team)

What are we trying to accomplish?

By answering this question, you will develop your GOAL for improvement. It important to establish a S.M.A.R.T (Specific,
Measurable, Achievable, Relevant, Time bound) goal and people-crafted aim that clearly states what you are trying to
achieve.

Increase <pneumococcal> vaccination recall for <00>patients adults aged <70-80> in the next 3 month (winter
period)

2. MEASURE How will we know that a change is an improvement?

By answering this question, you will develop the MEASURE(S) you will use to track your overarching goal. Record and track
your baseline measurement to allow for later comparison.

e Number of overdue patients
e Number of administered vaccines
e Number of eligible patient cohort

Baseline

date- 19/03/2025

Baseline: <34> overdue patients

3. IDEAS What changes can we make that will result in improvement?

By answering this question, you will develop IDEAS for change. Tip: Engage the whole team in formulating change ideas.
Include any predictions and measure their effect quickly.

Using data extracted from the Australian Immunisation Register (AIR), a report will be generated

Idea 1 listing patients overdue for the <Prevenar13> vaccine. These patients will be contacted and offered
the vaccine.
Use GoShare <Or recall system> recall patients aged <70 to 80> who have not yet received their

Idea 2 <pneumococcal> vaccination and monitor vaccination rate through a 30 days and 60 days progress
report.

Idea 3

Idea 4

Idea 5

Next step: Each idea may involve multiple short and small PDSA cycles.

For quality improvement support, contact WentWest at support@wentwest.com.au.
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PDSA (Plan-Do-Study-Act)

Step 2: Doing Part - Plan-Do-Study-Act (Once you have completed the Model for Inprovement (MFI), use this template to
document and track your PDSA cycles)

Plan

Do

Study

Act

# Plan the test

How will we run this test?
Who will do it and when?
What will we measure?

1.1 | Use GoShare <Or recall
system> recall patients
aged <70 to 80> who have
not yet received their
<pneumococcal>
vaccination and monitor
vaccination rate through a
30 day progress report.

1.2 | Use GoShare <Or recall
system> recall patients
aged <70 to 80> who have
not yet received their
<pneumococcal>
vaccination and monitor
vaccination rate through a
60 day progress report.

Summary
of results

Prediction

Prediction or
hypothesis on
what will
happen.

Will need
repeat recall for
remaining
patients who
have not been
vaccinated
within this
timeframe

Do the test
on small scale

Was the plan
completed? Yes or
No. Collect data.
Consider what
worked well and
why? Document any
unexpected
observations, events
or problems.

PM competed

Analyse
the results

Analyse results,
compare them to
predictions, and
reflect on what
you learned. .

A total of 11
patients were
administered
Prevenar 13 at 30
days

A total of 21
patients were
administered
Prevenar 13 at 60
days

+ 2 patients
declined vaccines
(recorded in
patient notes)

* 6 patients are
considering
vaccination (will
follow up in 1-2
weeks)

* 4 patients
uncontactable
(multiple
attempts to
contact)

+ 1 patient already
received Prevenar
13 (data
uploaded to AIR)

* 21 patients
vaccinated

Make a plan
for next step

Based on your
learnings from the
test, what will you do
next (e.g., adopt, adapt
or abandon)? How
does this inform the
plan for your next
PDSA?

Customise GoShare
recall message to
increase to
vaccination and
monitor progress for
the next 30 days.

Of the 34 patients
overdue for
pneumococcal
vaccines, 21 patients
were vaccinated, and
1 patient had already
received vaccine.
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