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Western Sydney Chronic 
Condition Management  

 

     Continuous Quality Improvement Toolkit 
  

 

The Chronic Conditions Management (CCM) QI Toolkit provides a practical guide to help general 

practices implement continuous Quality Improvement (QI) activities for managing chronic 

conditions.  

It supports primary care teams in delivering structured, proactive, and person-centred care - enhancing 

continuity, improving patient outcomes, and increasing efficiency. The toolkit aligns with the revised 

CCM MBS items and the Strengthening Medicare reforms.  
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Navigating this toolkit 
This toolkit includes practical, flexible activities that are not sequential. We recommend starting with 

Section One – Practice Readiness to assess your current state.  

Use the links below to navigate directly to each activity section. 
 

01 Introduction 

02 Module 1: Leadership – Preparing your practice 

1.1 Pre-Activity– Practice Readiness Checklist 
1.2 Activity – Preparing for CCM QI in Action 
1.3 Activity – Communication Action Plan 
1.4 Activity – Practice Change (QI) Plan 
1.5 Activity – Practice Meeting template 
 

03 Module 2:  Patient Registration & Engagement 

2.1 Activity – Reminders, Registration and Flagging 
2.1.1 Management registration via HPOS 
2.1.2 Best Practice – CCM, MyMedicare Registration and flagging 
2.1.3 Best Practice - My Health Record & MyMedicare Registration 
2.1.4 Medical Director – MyMedicare Registration and flagging 
2.1.5 Medical Director - My Health Record & MyMedicare Registration 

2.2 Activity – Scripts: phone, SMS, email, and website 
2.3 Activity – GoShare Patient Engagement Platform 
2.4 Activity – Check the number of allied health service via Medicare App 

 

04 Module 3: Data-Driven Improvement 

3.1 Activity – MyMedicare patients 
3.2 Activity – Patients not registered with MyMedicare 
3.3 Activity – All CCM Patients due for a care plan and reviews 
3.4 Activity – Patients with a chronic condition eligible for care plan or review 
3.5 Activity – Patients with risk of hospitalisation eligible for care plan or review 
3.6 Activity – Filter by assign provider 
3.7 Activity – Create a prompt to display in Topbar 
 

05 Module 4: Team-based care approach 

4.1 Activity – Business Optimisation for CCM 
4.2 Activity – CCM Claiming Annual Cycle of Care 
4.3 Activity – Allied Health Referrals and other GPCCMP Inclusions 
4.4 Activity – Roles and Responsibility (Swim Lane workflow)  
4.5 Activity – Sample workflows 
4.6 Activity – CCM workflows 
 

06 Appendices 

5.1 Quality Improvement documentation 
5.2 PDSA – Team awareness, desire and readiness 
5.3 PDSA – Identifying Active Patients & Linking to MyMedicare Program 
5.4 PDSA – CCM and MyMedicare 
5.5 PDSA – Reducing Missed Appointments for Care Plan reviews 
5.6 Measuring Outcomes – Audit Worksheet 
5.7 Group reflection – after completing activities 
5.8 Useful contacts 
5.9 MBS Quick Guide 
 

 

Use the Model for Improvement and Plan-Do-Study-Act (PDSA) cycles. to test changes, drive progress, and 

embed high-quality chronic condition care aligned with MyMedicare and upcoming MBS reforms. 
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F4mXAuKi&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196197048%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=x3rEc7PVEU2YVqIt26YK5lVO25hObCjL3XkC7de1Jw8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F43UHDSZ&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196220653%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=d%2FlXT8ekiE9JFZdiDgBNMGkkkSsLEfMQ2%2F4ft%2FOGUSs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3ZTtCE0&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196244494%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EjHWBjFWC6Tw9bZiLrbLpTBllCIj32u00Ct%2BcE8pKZc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F4n2rNie&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196261591%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3qfpSmYTOrKwDsyhVUuiKcaguVpz0VkVVQ48fXmJJJM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3Zr8XXO&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ca557f5aed44b4fe485b808dda941a505%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852821650416872%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yT%2FttLxj63GLPJtJVovvoGcr0p%2F8dz12H8YGtycSav4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F44d5H4X&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ca557f5aed44b4fe485b808dda941a505%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852821650429740%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6jsrerf5wbhKEuhRH52wFW3moXmvLsofJsnTCEdU3M4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F4l2b50y&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196291152%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=M%2FdKtoflz7SRjwe0kWbb7a9GzoKjufAZKZBS5WHuZBU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F441Q4Mz&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196308383%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FaWA%2F162cU%2BJ2Oc6Rfjoj%2FCg3Oftu%2BOLZ9CrR4ThMMU%3D&reserved=0
https://bit.ly/4kSlNXe
https://wentwest.com.au/wp-content/uploads/2025/02/Model-for-Improvement-and-the-Plan-Do-Study-Act-1.jpg
https://wentwest.com.au/wp-content/uploads/2025/02/WentWest_Guidance_MFI_PDSA.pdf
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Introduction  
 

From 1 July 2025, the most significant reforms to chronic 

disease management in over 20 years 

Major changes to the MBS framework for chronic disease management 

in primary care will come into effect. These changes implement the 

recommendations of the MBS Review Taskforce.  

 

 

 

  

Key changes:  

• A single GP Chronic Condition Management Plan (GPCCMP) replaces GPMP and TCA. 

• All previous items (721, 723, 732, 92024–92028, etc.) will be ceased and replaced. 

• Equalised fees for preparation and review of plans ($156.55 for GPs) 

 

Refer WentWest MBS guide for the frequently used items including Care Planning and 

incentives This guide links item number to MBS criteria, descriptor and fact sheets. 

Chronic conditions affect  

61% of Australians 

15.4 million people, including nearly all 

aged 85+. As demand for connected, 

multidisciplinary care grows, chronic 

conditions are driving major pressure 

on individuals and the health system. 

MyMedicare: 
• Patients registered with MyMedicare must 

have plans and reviews provided by their 

registered practice. 

• Unregistered patients can continue to access 

plans and reviews through their usual GP. 

Other changes:  

Patients with at least one chronic or terminal 

condition will be eligible. 

Practice Nurses, Aboriginal and Torres Strait 

Islander Health Practitioners, and Aboriginal Health 

Workers can now assist in preparing or reviewing a 

plan. 

A plan can be prepared once every 12 months, and 

reviews can occur every 3 months. A new plan 

each year is not required—existing plans can be 

reviewed. 

Domiciliary medication management reviews will 

require a new-style management plan from 1 July 

2027. 

Multidisciplinary care plan items (e.g., for aged 

care) remain unchanged  

Current plans remain valid during a 2-year 

transition period until 30 June 2027. 

 

Referring to Allied Health: 

• No need for two collaborating providers to 

initiate plan anymore—this requirement has 

been removed. 

• Referral letters will replace existing allied 

health referral forms. 

• Patients must have had a plan prepared or 

reviewed within the last 18 months to access 

MBS-funded allied health services. 

 

Service GP Item Number Fee Replacing 

Prepare plan - face-to-face 965 $156.55 721and 723 

Prepare plan - video 92029 $156.55 92024 and 
92025 

Review plan - face-to-face 967 $156.55 732 

Review plan - video 92030 $156.55 92028 

 

MBS CHANGE 

ITEM & FEE 

https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/Factsheet-Upcoming%20changes%20to%20the%20MBS%20Chronic%20Disease%20Management%20Framework
https://www.health.gov.au/our-work/mbs-review?language=en
https://bit.ly/4kSlNXe
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Tools and Enablers  
At WentWest, we are investing in the best tools and enablers to help health professionals drive CQI. For user 

access, contact us support@wentwest.com.au or call 8811 7117 

  

GP Support 
Line 

GPs have direct access to Local Health District specialist advice and escalation 

options through the Rapid Access Stabilisation (RAS) Service for three streams; 

Cardiology, Endocrinology and Respiratory . Access by calling GP Support Line 1300 

972 915 (Mon-Fri 9am-7pm). 

 

Primary Mental 

Health Care 

Primary Mental Health Care funds psychological services for vulnerable groups, 

offering up to 9 sessions with a general referral or 12 for those at risk of suicide. GPs 

must submit a PMHC referral form with patient consent. Alternatively, Initial 

Assessment and Referral (IAR) levels support easy referral pathways. 

 

Developed by local GPs, specialists, nurses and allied health providers, Western 
Sydney HealthPathways supports health professionals by providing local, relevant 
information on managing medical conditions and referral options for their patients.  

A login is required.  

HealthPathways 

GoShare 

GoShare is a free patient education platform that allows general practices to share 

tailored and up-to-date resources (including videos and fact sheets) with patients. 

There are specific Heart Health Check GoShare bundles that can help increase health 

literacy and enhance patient awareness and engagement.  

Heart Foundation 

Walking Groups 

The Heart Foundation Walking Groups are free and are effective in encouraging people 

to increase their physical activity which can help prevent and manage diabetes, 

cardiovascular, mental health and their weight. Join a walking group and make every 

step matter.  

 

Remote 
Monitoring and 

Screening 
Devices 

Continuous Monitoring: HeartBug ECG is a single led ECG allows real-time remote 

monitoring of patients with suspected arrhythmia. While the Kardia Mobile allows 

quick (30secs), accurate ECG ideal for screening and enabling early detection of 

Atrial Fibrillation, a key risk factor for stroke. 

Pen Computer System (CS) suite, including CAT4 and Topbar, enhances clinical data 
accuracy and decision-making, with WentWest funding access for all Western Sydney 
practices. Our Data Dashboard and Reports support QI through data-driven initiatives, 
risk stratification, and predictive modelling including Lumos – data linkage program. 

Pen CS Suite and QI 

Dashboard  

Pharmacist in 
General Practice 

The Western Sydney Pharmacist in General Practice Program integrates non-dispensing 

pharmacists into general practices to provide clinical and educational services as 

part of a collaborative, patient-centred care team. 

mailto:support@wentwest.com.au
https://westernsydney.communityhealthpathways.org/154567.htm
http://www.westernsydney.communityhealthpathways.org/
http://www.westernsydney.communityhealthpathways.org/
https://westernsydney.communityhealthpathways.org/215760.htm
https://wentwest.com.au/health-professionals/programs-and-priorities/mental-health/primary-mental-health-care-services/
https://iar-dst.online/#/
https://iar-dst.online/#/
https://westernsydney.communityhealthpathways.org/welcome?returnUrl=%2f13454.htm
https://westernsydney.communityhealthpathways.org/welcome?returnUrl=%2f13454.htm
https://wentwestlimited-my.sharepoint.com/personal/mahas_wentwest_com_au/Documents/QI/Diabetes/healthily.com.au/goshare/
https://goshare.realtimehealth.com/conditions/561
https://walking.heartfoundation.org.au/walking
https://walking.heartfoundation.org.au/walking
https://walking.heartfoundation.org.au/walking
https://heartbug.com.au/
https://www.kardia.com/
https://www.pencs.com.au/
https://www.health.nsw.gov.au/lumos/Pages/default.aspx
https://wentwest.com.au/health-professionals/programs-and-priorities/chronic-condition-prevention-and-management/western-sydney-cardiology/
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Module 1 
 

Leadership - Preparing your practice  
 On completion of this module, you will: 

• Evaluate your practice’s readiness to implement MyMedicare and  
Chronic Condition Management 

• Engage the entire practice leadership team to confirm MyMedicare 
registration status and ensure readiness for the transition 

 

MyMedicare and Chronic Conditions Management (CCM) Foundations 

MyMedicare is a Voluntary Patient Registration (VPR) model that connects patients with their preferred general 

practice and care team to promote continuity and comprehensive care.  

By choosing a MyMedicare practice, patients formalise where GPCCMP MBS items can be accessed. This 

connection strengthens relationships and ensures proactive care planning for long-term conditions. 

planning for long-term conditions. 

Chronic Conditions MBS items support primary care providers to develop plans and continue to actively manage, 

monitor, and coordinate ongoing care with other providers working as a multidisciplinary team, for patients 

diagnosed with a chronic condition that is expected to impact their health for longer than 6 months.  

GPCCMP items also support access to allied health and other services for patients that would benefit from 

multidisciplinary team care to manage their chronic condition.   

For more information, refer to the Services Australia Fact Sheet – Overview of MBS Changes 

 

  
Practice Resources: 

• CDM Changes – Overview 

• CDM Changes – Transition Arrangements 

• CDM Changes – Referral Arrangements  

• CDM Changes – GPCCMP MBS Items  

• CDM Changes – Allied Health Providers  

• CDM Changes – Practice nurse, Aboriginal 

Health workers and ATSI Health Practitioners  

• MyMedicare - Service Australia e-learning   

• RACGP summary of CCM changes 

• MyMedicare - Translated resources 

• MyMedicare - GP Communication Toolkit 

• MyMedicare - Practices and providers 

• Western Sydney HealthPathways 

• RACGP - Chronic disease 

• RACGP – Preventive Activities (the Red Book)  

     Activity Navigation  
1.1 Practice Readiness Checklist 
1.2 Preparing for CCM QI in action 
1.3 Communication Action Plan 
1.4 Practice Change (QI) Plan 
1.5 Practice Meeting template 

 

MyMedicare Practice Registration: 
 
• Link your organisation in PRODA to HPOS 
• Access the Organisation Register in HPOS to 

register your practice and link your eligible health 
care providers 

• Add MyMedicare to ‘My Programs’ in HPOS 
• Ensure practice staff have appropriate 

delegations to access MyMedicare on HPOS 
 
Learn more: 
• Service Australia’s MyMedicare 
• Our MyMedicare Practice Registration Guide  
• Our MyMedicare Practice Readiness Checklist  
 
 

Eligible Patients registered with MyMedicare can only access GP Chronic Condition Management Plan 

services (face-to-face or telehealth) at their MyMedicare registered practice location, delivered by any 

eligible provider (including GP registrars) there, not other practices or locations.  

. 

https://www.health.gov.au/our-work/mymedicare/about
https://www.health.gov.au/our-work/upcoming-changes-to-mbs-chronic-disease-management-arrangements
https://www.mbsonline.gov.au/
https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/650f3eec0dfb990fca25692100069854/35bc9280594efa33ca258c9200126149/$FILE/PDF%20Version%20-%20Upcoming%20Changes%20to%20Chronic%20Disease%20Management%20Framework%20-%20Overview.PDF
https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/650f3eec0dfb990fca25692100069854/35bc9280594efa33ca258c9200126149/$FILE/PDF%20Version%20-%20Upcoming%20Changes%20to%20Chronic%20Disease%20Management%20MBS%20Items%20%E2%80%93%20Transition%20Arrangements%20for%20Existing%20Patients.PDF
https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/650f3eec0dfb990fca25692100069854/35bc9280594efa33ca258c9200126149/$FILE/PDF%20Version%20-%20Upcoming%20Changes%20to%20Chronic%20Disease%20Management%20Framework%20%E2%80%93%20Referral%20Arrangements%20for%20Allied%20Health%20Services.PDF
https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/650f3eec0dfb990fca25692100069854/35bc9280594efa33ca258c9200126149/$FILE/PDF%20Version%20-%20Upcoming%20Changes%20to%20Chronic%20Disease%20Management%20Framework%20-%20GPCCMPs.pdf
https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/650f3eec0dfb990fca25692100069854/35bc9280594efa33ca258c9200126149/$FILE/PDF%20Version%20-%20Upcoming%20changes%20to%20chronic%20disease%20management%20framework%20-%20Allied%20Health%20Providers.pdf
https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/650f3eec0dfb990fca25692100069854/35bc9280594efa33ca258c9200126149/$FILE/PDF%20Version%20-%20Upcoming%20changes%20to%20chronic%20disease%20management%20frame~%20and%20Aboriginal%20and%20Torres%20Strait%20Islander%20health%20practitioners%20and%20workers.pdf
https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/650f3eec0dfb990fca25692100069854/35bc9280594efa33ca258c9200126149/$FILE/PDF%20Version%20-%20Upcoming%20changes%20to%20chronic%20disease%20management%20frame~%20and%20Aboriginal%20and%20Torres%20Strait%20Islander%20health%20practitioners%20and%20workers.pdf
https://hpe.servicesaustralia.gov.au/mymedicare.html
https://www.racgp.org.au/advocacy/advocacy-resources/summary-of-changes-to-chronic-disease-management
https://www.health.gov.au/our-work/mymedicare/resources
https://www.health.gov.au/resources/publications/mymedicare-gp-toolkit?language=en
https://www.health.gov.au/our-work/mymedicare/practices-and-providers
https://westernsydney.communityhealthpathways.org/13454.htm
https://www.racgp.org.au/clinical-resources/clinical-guidelines/guidelines-by-topic/view-all-guidelines-by-topic/chronic-disease
https://www.racgp.org.au/clinical-resources/clinical-guidelines/key-racgp-guidelines/view-all-racgp-guidelines/preventive-activities-in-general-practice/about-the-red-book
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3ZruIqo&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8619c55b45d04d1bd4be08dda9582066%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852918215334708%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vzvU9epeVzpjp2UFArldD%2FRM%2BSJxNqM36UkwaGHuCAY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F448Sb2i&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196417305%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YSwl2kb3bspTPLFJE6gQtPbXFVr%2FXUWk1LDMjdMbeN8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F4kXDkx8&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196433847%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KMoDsvHqowJiNXpQGNNQp01tEA9Q1SZc6RbcP6%2BskJs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3Tlo9ly&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196397874%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=w8WnZiUzEeP2fRFWKUIxDGzSyiRfx4sD9Q5AlCtV%2B7g%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3SJiPII&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196453201%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XM1Cq%2BhV6eAPW3eSkc29c0F%2F6T4MnLYnKL3cR9uLqMQ%3D&reserved=0
https://www.servicesaustralia.gov.au/proda-provider-digital-access
https://www.servicesaustralia.gov.au/hpos?context=20
https://www.servicesaustralia.gov.au/register-organisation-register-hpos?context=20
https://www.servicesaustralia.gov.au/hpos?context=20
https://hpe.servicesaustralia.gov.au/mymedicare.html
https://wentwest.com.au/wp-content/uploads/MyMedicare/MyMedicare-Organisation-Registration-Guide-for-General-Practice.pdf
https://wentwest.com.au/wp-content/uploads/MyMedicare/MyMedicare-Readiness-Checklist-for-General-Practice-1.pdf
https://www.health.gov.au/our-work/mymedicare/patients#eligibility
https://www.health.gov.au/our-work/mymedicare/practices-and-providers
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Module 2 
Patient Registration & Engagement 
 On completion of this module, you will: 

• Enhance communication strategies to boost patient 
participation in MyMedicare and CCM. 

• Develop effective systems for timely care plan 
review reminder 

• Design resources that educate and encourage active  
involvement in care planning and review 

 

 

 

Person-centred care is the foundation of both CCM and MyMedicare 

At the heart of both MyMedicare and Chronic Conditions Management (CCM) is person centred care—healthcare that 

aligns with each patient’s unique values, needs, and life goals. This approach strengthens engagement, supports 

continuity, and leads to better health outcomes. Core principles include:  

1. Dignity 

2. Compassion 

3. Coordinated  

4. Personalised Care 

5. Empowerment for Self-Management.  

Both initiatives promote active patient participation and shared decision-making, moving away from one-size-fits-all 

models to deliver care that is truly tailored to the individual. 

We support practices in delivering person-centred care through programs like our Patient Centred Medical Home 

(PCMH) and MyMedicare. These initiatives strengthen connections between patients, their GPs, and care teams while 

emphasising accessibility, coordination, and quality. 

MyMedicare Patient Registration: 

1. Medicare Express Pluss mobile App  

2. Medicare online - MyGov Account  

3. Paper registration form, submitted in person 

at our practice. You can pre-fill MyMedicare 

forms - Refer to Activity  

 
Tip: Enable 'Auto Accept' for patient registrations in 
MyMedicare Preferences via PRODA and pre-fill  
 
Learn more  

• Managing MyMedicare registrations – 
eLearning  

• Our MyMedicare Patient Registration Guide 
• Our MyMedicare One Page Patient Guide 

 

 

 

Patient Resources:  

• MyMedicare - DL Brochure 
• MyMedicare - Easy Read Brochure 
• MyMedicare - Poster 1 
• MyMedicare - Poster 2 
• MyMedicare - Poster First Nations 
• MyMedicare - Community Information kit 
• Introducing MyMedicare Video 
• Registering in MyMedicare Video 
• MyMedicare - Social Media Tile 

 

This often begins by asking "What matters to you?" rather 

than "What is the matter with you?" to better understand and 

incorporate the patient’s life goals into care planning. It 

fosters greater patient engagement in the care planning 

process and supports tailored, meaningful care. 

 

Activity Navigation  
2.1 Reminders, Registration & flagging 

2.1.1 Management registration via HPOS 
2.1.2 Best Practice –Registration and flagging 
2.1.3 Best Practice - My Health Record  
2.1.4 Medical Director –Registration and flagging 
2.1.5 Medical Director - My Health Record 

2.2 Scripts: phone, SMS, email, and website 
2.3 GoShare Patient Engagement Platform 
2.4 Check allied health services via Medicare App 

 

https://www.health.gov.au/our-work/mymedicare/about
https://wentwest.com.au/health-professionals/programs-and-priorities/patient-centred-medical-home/
https://wentwest.com.au/health-professionals/programs-and-priorities/patient-centred-medical-home/
https://wentwest.com.au/health-professionals/programs-and-priorities/digital-health/mymedicare/
https://www.servicesaustralia.gov.au/express-plus-medicare-mobile-app
https://www.servicesaustralia.gov.au/medicare-online-account
https://www.health.gov.au/resources/publications/mymedicare-registration-form?language=en
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F45OqZae&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041195815274%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2pVBaxA3yj4Nvyba67vaSqswTVWD%2B5AFJLfQzAF67zg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F45OqZae&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041195815274%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2pVBaxA3yj4Nvyba67vaSqswTVWD%2B5AFJLfQzAF67zg%3D&reserved=0
https://www.emphn.org.au/images/uploads/files/PRODA-Guide-Updating-MyMedicare-Preferences-to-enable-Auto-Accept-of-patient-led-registrations.pdf
https://hpe.servicesaustralia.gov.au/MODULES/MYMED/MYMEDM02/index.html
https://hpe.servicesaustralia.gov.au/MODULES/MYMED/MYMEDM02/index.html
https://wentwest.com.au/wp-content/uploads/2023/11/MyMedicare-Patient-Registration-Guide.pdf
https://wentwest.com.au/wp-content/uploads/MyMedicare/6.-WW-MyMedicare-Patient-Registration-One-Pager.pdf
https://www.health.gov.au/sites/default/files/2023-09/mymedicare-dl-brochure.pdf
https://www.health.gov.au/resources/publications/mymedicare-what-it-is-and-how-to-sign-up-easy-read?language=en
https://www.health.gov.au/resources/publications/mymedicare-poster-1?language=en
https://www.health.gov.au/resources/publications/mymedicare-poster-2?language=en
https://www.health.gov.au/resources/publications/mymedicare-poster-first-nations?language=en
https://www.health.gov.au/resources/publications/mymedicare-community-information-kit?language=en
https://www.health.gov.au/resources/videos/introducing-mymedicare?language=en
https://www.health.gov.au/resources/videos/registering-in-mymedicare?language=en
https://www.health.gov.au/resources/publications/mymedicare-social-tiles?language=en
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F45dY9Qt&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041195730628%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hJufS3aPMhoSxg94j2CCzM5HjeFDmufJ8mfqRi8B7cs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F4mTzbvY&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041195785934%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=r7XI7vTykXDg9PEBqzV1UBC6T0HsJFOr3hohkr5S8U4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F45OqZae&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041195815274%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2pVBaxA3yj4Nvyba67vaSqswTVWD%2B5AFJLfQzAF67zg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F43V0ZYl&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041195837097%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IYhBxEWprPo6DH0t0L88YsOj14CRzOFjxFC4PhmOL%2Bk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F4jJKjZy&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041195853862%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=F20A61HLq0OMpPPkeJ3tbPNfHVvE2PNjSa7V7id4uaY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F43WvYTK&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041195870936%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=W0sk0CjDjMsN3pHcp7StF9Cz%2F6Oa7WIfsa5FdaI7wTw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3T6VUY5&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041195893291%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FQUH2ti4gQDxv3lQc5SFArgE7VWexq51taOOwULLabw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3FYhRFs&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041195920612%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iRT5zweM6UCBBjKtZbtdjvetECCfZW8tBygGbEu6pGs%3D&reserved=0
https://bit.ly/4n9eQ62
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Module 3 
Data-Driven Improvement 
On completion of this module, you will: 

• Use CAT4 – Mastering MyMedicare to drive proactive care. All activities in this module use CAT4 clinical 
searches and recipes to help identify, segment, and manage cohorts of patients for MyMedicare 
registration and chronic condition management. 

• Apply data-driven strategies to plan, implement, and review quality improvement (QI) activities. 

 

 

 RACGPD  

Clinical Audit 

 

 

 

 

Before You Begin 

☐ Ensure CAT4 is installed and staff are trained to use Pen CS tools – use CAT4 guide or videos  

☐ Clean your data using CAT4 Data Cleansing (e.g. archive inactive records, remove duplicates). 

☐ Standardise coding: ensure diagnoses are coded, not free text – use CAT4 condition mapping 

☐ Filter by doctor, condition, or age to create a smaller patient list. 
 

 

Activities Navigation using CAT4 

3.1 Activity – MyMedicare patients 
3.2 Activity – Patients not registered with MyMedicare 
3.3 Activity – All CCM Patients due for a care plan and reviews  
3.4 Activity – Patients with a chronic condition eligible for care plan or review 
3.5 Activity – Patients with risk of hospitalisation eligible for care plan or review  
3.6 Activity – Filter by assign provider 
3.7 Activity – Create a prompt to display in Topbar 

 
 

Track & Reflect 

☐ Download the audit worksheet or run chart template 

☐ Record your baseline and follow-up data 

☐ Reflect with your team: What worked? What didn’t? 

☐ Completed QI documentation for CPD  

  

CPD Outcomes 
  Reviewing Performance (RP)     Measuring Outcomes (MO) 
 

      4 hours 6 hours 

WentWest offers a free, CPD-accredited Clinical Audit activity to help practices 

increase MyMedicare registration for patients with complex health needs. This 

supports proactive, data-informed care aligned with the 2025 CCM item changes. 

https://wentwest.com.au/wp-content/uploads/2025/05/CAT4-Mastering-MyMedicare.pdf
https://help.pencs.com.au/display/CR/How+to+get+started+with+CAT4+Recipes
https://vimeo.com/showcase/5501750
https://help.pencs.com.au/display/CG/Data+Cleansing
https://help.pencs.com.au/display/ADM/Data+Mapping
http://help.pencs.com.au/display/CR/Identify%2Bpatients%2Bseen%2Bby%2Ba%2Bparticular%2Bprovider%2Bor%2Bgroup%2Bof%2Bproviders
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3FA1xed&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ca557f5aed44b4fe485b808dda941a505%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852821650153092%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rumpR%2F2RlYHNJtDWwhh7E4piZZtMeei9wHqk2jfZXhk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F4mZqWyB&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ca557f5aed44b4fe485b808dda941a505%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852821650336499%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DWfC58Y5EnnwH9zw7boVpkeaSifaBp0SR3kKE3Wvm88%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F43REhjO&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ca557f5aed44b4fe485b808dda941a505%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852821650349932%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=U%2FnEqCg8qtWCR2fNDdJp5Psv8LkewdgHv2qr8n%2Fx%2FGY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3TjMhFj&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ca557f5aed44b4fe485b808dda941a505%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852821650362504%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=05k7iQoV4f5cuVjFhz72QtMCGNM6wa%2F29zMwzOkz1W4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F4kO573m&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ca557f5aed44b4fe485b808dda941a505%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852821650374888%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7JCSKZPlVwVjMQnudUsQsVFqwY4FlPgyYVpz1A0p3PQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F4jPp0pA&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ca557f5aed44b4fe485b808dda941a505%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852821650389692%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PypLUsob8hV9hd8M9FZ97Ax1WrqVDlNOzSFFhsbBCzQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F45TISV7&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ca557f5aed44b4fe485b808dda941a505%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852821650403449%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7u9NY8x21eBHxZWS8zM1m80YMMrOOeC%2BWTvD%2F4Na5H0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F44d5H4X&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ca557f5aed44b4fe485b808dda941a505%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852821650429740%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6jsrerf5wbhKEuhRH52wFW3moXmvLsofJsnTCEdU3M4%3D&reserved=0
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Activity Navigation  
4.1 Business Optimisation for CCM 
4.2 CCM Claiming Annual Cycle of Care 
4.3 Allied Health and Care Inclusions 
4.4 Roles and Responsibility 
4.5 Practice Workflow 
4.6 CCM Workflow 
 

Module 4 
Business & Team Optimisation  
 

On completion of this module, you will: 

 Optimise care plan reviews to boost efficiency, outcomes and 
practice performance.  

 Allocate team tasks to ensure clarity and ownership of each 
member's role.  

 

 

From 1 July 2025, there will be a revised structure for items for chronic  

disease management. The changes simplify, streamline, and modernise the  

arrangements for health care professionals and patients. These changes primarily affect medical practitioners, 

however, allied health professionals providing MBS services should be aware of the changes to the plan and referral 

requirements. Transition arrangements will be in place for two years to ensure current patients don’t lose access to 

services. 

Items for GP management plans (229, 721, 92024, 92055), team care arrangements (230, 723, 92025, 92056) and 

reviews (233, 732, 92028, 92059) will cease and be replaced with a new streamlined GP chronic condition 

management plan (GPCCMP). Table below - Chronic Condition Management items commencing 1 July 2025.  

Name of Item  GP item 
number  

PMP item 
number  

Frequency of 
Claiming  

Fee 

Prepare a GP chronic condition 
management plan – face to face  

965  392  Every 12 months  
if clinically relevant 

GPs - $156.55 
PMPs - $125.30 

Prepare a GP chronic condition 
management plan - video  

92029  92060  Every 12 months  
if clinically relevant 

GPs - $156.55 
PMPs - $125.30 

Review a GP chronic condition 
management plan – face to face  

967  393  Every 3 months  
if clinically relevant 

GPs - $156.55 
PMPs - $125.30 

Review a GP chronic condition 
management plan – video  

92030  92061  Every 3 months i 
f clinically relevant 

GPs - $156.55 
PMPs - $125.30 

 

The purpose of this resource is to support General Practices to plan their delivery of care for patients with chronic 

conditions and provide examples of how to use MBS items to provide regular care and review for patients in line with 

the intent of the MBS items.  

 

This resource demonstrates the potential use of MBS items related to CCM, for a full explanation of each MBS item 

please go to MBS online. https://www.mbsonline.gov.au/  

 

 

 
Disclaimer: This resource outlines some examples of how General Practice can utilise CCM MBS Items and incorporate participation of other members of the care team, General Practices are advised that this resource does not cover every 
single scenario or possible structure for scheduling the CCM items. The General Practice or ACCHO model of care, and team structure will further inform the general practice on how the organisation/business may apply Chronic Condition 
Management.  General Practices are encouraged to ensure familiarity and adherence with the MBS. 

MBS ONLINE 

• Search for Item Number  

• Fact Sheets  

• Updates (XML Files) 

• MBS News 

ELIGIBILITY  
 
Ensure patient meets billing 
criteria.  
• HPOS MBS checker  
• My Health Record  

MORE INFORMATION 
 
• www.mbsonline.gov.au 
• Contact  

MBS 13 21 50 
askMBS@health.gov.au 

Refer WentWest MBS guide for the frequently used items including Care Planning and 

incentives This guide links item number to MBS criteria, descriptor and fact sheets. 

https://bit.ly/42Z1eSH
https://www.mbsonline.gov.au/
https://www9.health.gov.au/mbs/search.cfm
https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/factsheet-current
https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/downloads
https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/news
https://www.servicesaustralia.gov.au/check-mbs-item-numbers?context=20
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record
http://www.mbsonline.gov.au/
mailto:askMBS@health.gov.au
https://bit.ly/4kSlNXe
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Appendices 
 

 

 

Activity Navigation  
 
5.1 Quality Improvement documentation 
5.2 PDSA – Team awareness, desire and readiness 
5.3 PDSA – Identifying Active Patients & Linking to MyMedicare Program 
5.4 PDSA – CCM and MyMedicare 
5.5 PDSA – Reducing Missed Appointments for Care Plan reviews 
5.6 Measuring Outcomes – Audit Worksheet 
5.7 Group reflection – after completing activities 
5.8 Useful contacts 
5.9 MBS Quick Guide 
 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F4mXAuKi&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196197048%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=x3rEc7PVEU2YVqIt26YK5lVO25hObCjL3XkC7de1Jw8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F43UHDSZ&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196220653%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=d%2FlXT8ekiE9JFZdiDgBNMGkkkSsLEfMQ2%2F4ft%2FOGUSs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3ZTtCE0&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196244494%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EjHWBjFWC6Tw9bZiLrbLpTBllCIj32u00Ct%2BcE8pKZc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F4n2rNie&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196261591%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3qfpSmYTOrKwDsyhVUuiKcaguVpz0VkVVQ48fXmJJJM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3Zr8XXO&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ca557f5aed44b4fe485b808dda941a505%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852821650416872%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yT%2FttLxj63GLPJtJVovvoGcr0p%2F8dz12H8YGtycSav4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F44d5H4X&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ca557f5aed44b4fe485b808dda941a505%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852821650429740%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6jsrerf5wbhKEuhRH52wFW3moXmvLsofJsnTCEdU3M4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F4l2b50y&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196291152%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=M%2FdKtoflz7SRjwe0kWbb7a9GzoKjufAZKZBS5WHuZBU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F441Q4Mz&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C8d3fe2a8a10a42023bcc08dda88befda%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638852041196308383%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FaWA%2F162cU%2BJ2Oc6Rfjoj%2FCg3Oftu%2BOLZ9CrR4ThMMU%3D&reserved=0
https://bit.ly/4kSlNXe
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