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Continuous Quality Improvement 
The aim of the Western Sydney Childhood Immunisation 

Toolkit is to equip primary care providers with practice 

resources and strategies to effectively manage, support, 

and improve childhood immunisation coverage through a 

continuous quality improvement (CQI) approach 
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Protecting Our Community Against Vaccine-Preventable Diseases 

Although many Australian children are immunised, it is important to maintain high immunisation rates to reduce the risk 

of outbreaks of serious diseases.  

Primary Care Providers play a vital role in supporting their patients by promoting timely vaccinations and ensuring at-risk 

individuals are protected. 

Did you know? 
Current immunisation rates for one, 

two and five-year old age groups in 

Western Sydney are below the 95% 

childhood immunisation coverage 

target in NSW. 

Table of Contents 

WentWest, the Western Sydney Primary Health Network, acknowledges the First Nations peoples of Australia as the Traditional Custodians of 

the land on which we work and live. We pay our respect to Elders past, present and future and extend that respect to all Aboriginal and Torres 

Strait Islander peoples within western Sydney. For the full acknowledgement and disclaimer, please click here. 

Patient Registration 
MyMedicare is a voluntary patient 

registration model which aims to 

strengthen the relationship 

between patients, their general 

practice, GPs and primary care 

teams. Registration is not 

mandatory; however, to 

participate, parents must provide 

consent for children under 14 

years of age. For more 

information, visit MyMedicare - 

WentWest 

Tools and Enablers 

https://www.pencs.com.au/
https://goshare.realtimehealth.com/
https://westernsydney.communityhealthpathways.org/45076.htm
https://www.health.nsw.gov.au/immunisation/Publications/strategy.pdf
https://wentwest.com.au/wp-content/uploads/2025/09/WentWest-Toolkit-Acknownledgement-and-Disclaimer.pdf
https://wentwest.com.au/health-professionals/programs-and-priorities/digital-health/mymedicare/
https://wentwest.com.au/health-professionals/programs-and-priorities/digital-health/mymedicare/
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For more information, access the NSW Health - Immunisation Toolkit for Immunisation Providers 

 

Practice Readiness Checklist 
 

By following these steps, healthcare providers can ensure timely vaccine administration, maintain appropriate stock levels, 

and improve childhood immunisation coverage. For a comprehensive checklist – refer to WentWest General Practice Nurse 

Support Toolkit  

Implementation Steps COMPLETED 

   Reviewing cold chain procedures  - Strive for 5 - Vaccine storage and cold chain management  

   Training and Education 

- Completion of the Vaccine Storage and Cold Chain Management training module 

- SKAI eLearning- Sharing Knowledge About Immunisation 

 

Resources - Access and review  

 -  Australian Immunisation Handbook    - Catch-up Calculator 

 - NSW Immunisation Toolkit for Practices  - NSW immunisation schedule 

 - Navigating conversations with patients - SKAI  
 

 

Clinicians can access and review HealthPathways the latest vaccination guidelines  
 

 

Obtain access to the Australian Immunisation Register (AIR) through PRODA if not already set up and 
link to Clinical Management Software 

 
 

 

   Practical guides for navigating immunisations in Clinical Management Software to optimise use. 

     

 

 

Promote the Bike Competition via social media, website, in-practice posters, and order printed 
resources for your clinic. 

 
 

 

 

Send education bundles and targeted reminders to pre-identified patients and offer opportunistic 
vaccines during routine appointments 

 
 

 

Encourage parent to complete Immunisation Bike Competition Entry Forms (available in English, 
Chinese (Simplified), Arabic, Hindi) 

 

   Explanation to parents about No jab no pay immunisation requirements  

   Refer to FAQs vaccination requirements for child care, primary and secondary schools  

Report all vaccinations to AIR. 

Use the VAE form if required, and notify any adverse events to your local public health unit at 1300 066 
055. 

 

Review patient uptake with follow-up reminders, reorder vaccines based on stock levels and create a 
waitlist if demand exceeds supply. 

 

 

Access Module 3 

Access Module 1 

Access Module 2 

Best Practice - Immunisation 

 

Medical Director - Immunisation 

 

https://www.health.nsw.gov.au/immunisation/Publications/gp-toolkit.pdf
https://wentwest.com.au/wp-content/uploads/2024/11/WW-Practice-Nurse-Support-Program-Workbook_FINAL.pdf
https://wentwest.com.au/wp-content/uploads/2024/11/WW-Practice-Nurse-Support-Program-Workbook_FINAL.pdf
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.gov.au%2Fresources%2Fpublications%2Fnational-vaccine-storage-guidelines-strive-for-5%3Flanguage%3Den&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ccc82c31e3d2f4285570008ddfa4f7e41%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638941941526591284%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UhA3GU5221ESeefM7YqtBfXrrjeHmxbWY5UtnBrOVTo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.nsw.gov.au%2Fimmunisation%2FPages%2Fcold-chain-management.aspx&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ccc82c31e3d2f4285570008ddfa4f7e41%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638941941526625687%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=g6qvS0I1M%2FSjK3IgPKyClB9EVnoe0oJwIZ8P%2BZF64y4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnswhealth.seertechsolutions.com.au%2Fpublic_content%2FHETICP%2FHETI%2FCCMWebv3%2Fstory.html&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ccc82c31e3d2f4285570008ddfa4f7e41%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638941941526608670%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7gw6SUGK23glnv4NbWcAYA1g%2FAS7pan%2B3%2BCVaKSkTy4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fskai.org.au%2Fskai-elearning&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ccc82c31e3d2f4285570008ddfa4f7e41%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638941941526760135%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rVXLkqc0nzmmDfPk0VSUl3V89nnDYAumZ%2Fh7Fdg%2BC5w%3D&reserved=0
https://immunisationhandbook.health.gov.au/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimmunisationhandbook.health.gov.au%2Fcatch-up-calculator%2Fcalculator&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ccc82c31e3d2f4285570008ddfa4f7e41%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638941941526682562%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pEtgqtxbZgTEtLSpHhZjCCrtrpxDKf1%2FbTPLwZsfA78%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.nsw.gov.au%2Fimmunisation%2FPublications%2Fgp-toolkit.pdf&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ccc82c31e3d2f4285570008ddfa4f7e41%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638941941526531429%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zyJKvkUN5ZzYehjyYAX9FwwbI6B7aFP91X1iviEPF70%3D&reserved=0
https://www.health.nsw.gov.au/immunisation/Publications/nsw-immunisation-schedule.pdf
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fskai.org.au%2Fhealthcare-professionals&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ccc82c31e3d2f4285570008ddfa4f7e41%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638941941526697845%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=G5GHNdO4DprQsf4jvELjeBXSxSdUJUDLnlYMiN2LJIQ%3D&reserved=0
https://westernsydney.communityhealthpathways.org/45076.htm
https://www.servicesaustralia.gov.au/organisations/business/services/proda-provider-digital-access
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwentwest.com.au%2Fcommunity%2Fservices-and-programs%2Fimmunisation%2Fimmunisation-bike-competition%2Fimmunisation-bike-competition-entry-forms%2F&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ccc82c31e3d2f4285570008ddfa4f7e41%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638941941526448724%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mHMzZ%2BIddZtf8i5mMmzu0lT6R8dQOKGl5qyHweL6LBY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.nsw.gov.au%2Fimmunisation%2FPages%2Fno-jab-no-pay.aspx&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ccc82c31e3d2f4285570008ddfa4f7e41%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638941941526642485%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zg9pxacuvytcEcKmNR0JznxfShhj%2Bxm7RNqV5wDKELI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.nsw.gov.au%2Fimmunisation%2FPages%2Fchildcare_qa.aspx&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ccc82c31e3d2f4285570008ddfa4f7e41%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638941941526656633%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=n6XEMBT%2BG%2BlECsVNZEALzgMcJh4So02%2FqP3ftSYh8DU%3D&reserved=0
https://www.health.gov.au/resources/publications/vaccine-administration-error-vae-reporting-form?language=en
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkb.bestpracticesoftware.com%2Fbppremier%2FSpectra%2FClinical%2FImmunisations%2FImmunisationsHome.htm&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ccc82c31e3d2f4285570008ddfa4f7e41%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638941941526555330%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HEpYBk5RX7f8mlLz%2F1CgiM054kpsA0rQMNlcYQ9C9Co%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicaldirector.com%2Fhelp%2Ftopics-clinical%2FImmunisations.htm%23UpdatingAIR&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7Ccc82c31e3d2f4285570008ddfa4f7e41%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638941941526572411%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZCMgiWxLlqjtX4QQ8p6mnmC8NS9W%2Bv4bCVyzTql3Y7Y%3D&reserved=0
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Module 1 
 

Patient Engagement 
 

On completion of this module, you will: 

• Understand the resources provided as a part of the Immunisation Bike Competition 

 

Immunisation Bike Competition 
 

Competition Details 

WentWest’s Immunisation Bike Competition helps deliver the message to Western Sydney families about the importance of 

protecting their children and the wider community from vaccine-preventable diseases that can cause ongoing health 

conditions. Children who receive their 12-month, 18-month and 4-year immunisations at participating practices between 1 

October 2025 – 31 January 2026 are eligible to enter a draw to win a bike and a helmet.  

Competition Resources 

Communications Pack 

Practices are encouraged to engage with their community to participate in the Immunisation Bike Competition. Included in 

the Bike Comp Communications Pack are social media tiles, GoShare animation video and suggested wording. Please use 

the social media assets to promote the initiative – don’t forget to tag @WentWest.   

A2 Poster – Place of Immunisation 

2 posters have been provided to participating practices. This QR code links to the online patient entry form (available in 

multiple languages). Practices are encouraged to display this in the GP and/or Nurse’s rooms to allow caregivers to enter 

the competition while the patients are immunised. 

A2 Poster – Waiting Room 

1 poster has been provided to participating practices. This QR code links to a GoShare animation encouraging families to 

participate in the Immunisation Bike Competition. 

Online Patient Entry Forms 

Immunisation Bike Competition Entry Forms are available online in English, Arabic, Chinese (Simplified) and Hindi. Please 

encourage patients to enter by scanning the QR code on the A2 poster or colouring sheets. 

Paper-based Patient Entry Forms 

It is encouraged patients enter via the online patient entry form (available in multiple languages). However, in some 

instances, practices may elect to offer a paper-based form to their patient for completion. Practices choosing to participate 

via paper-based entry forms can print Paper-based Patient Entry Form 2025. For Best Practice users, the paper-based 

patient entry form is also available in RTF format. Please retain any completed forms and inform WentWest Support to 

arrange for paper-forms to be collected by 30 January 2026.  

 

 

https://wentwest.com.au/wp-content/uploads/immunisation_bike_competition/BikeComp_Toolkit_Partners-2025.pdf
https://vimeo.com/868548884/1be04ad993?share=copy
https://wentwest.com.au/community/services-and-programs/immunisation/immunisation-bike-competition/immunisation-bike-competition-entry-forms/
https://vimeo.com/868548884/1be04ad993?share=copy
https://wentwest.com.au/community/services-and-programs/immunisation/immunisation-bike-competition/immunisation-bike-competition-entry-forms/
https://wentwest.com.au/community/services-and-programs/immunisation/immunisation-bike-competition/immunisation-bike-competition-entry-forms/
https://wentwest.com.au/wp-content/uploads/immunisation_bike_competition/IBC-Patient-Entry-Form-2025-1.pdf
https://wentwest.com.au/wp-content/uploads/2025/09/IBC-Patient-Entry-Form-RTF-Final.rtf
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Colouring Sheets 

Design to be gifted to children who are immunised at participating 

practices. The QR code leads parents to the online patient entry forms 

available in multiple languages. 

10 physical copies distributed to participating practices. Practices are 

encouraged to print as needed by accessing the digital copy - IBC 

Colouring Sheets 

Wristbands & Colouring Pencils 

Designed to be gifted to children who are immunised at participating 

practices. 10 pieces is included in the practice pack while stock lasts. 

Certificate of Bravery 

Award children who are immunised at participating practices a bravery 

certificate with their name and date of immunisation.  

10 physical copies distributed to participating practices. Practices are 

encouraged to print as needed by accessing the digital copy - IBC Bravery 

Certificate 

Patient Education Using GoShare 

WentWest has partnered with GoShare to create a Childhood Immunisation Bundle which includes short videos from 

community leaders on the importance of childhood immunisation. These videos are available in English, Arabic, Chinese 

(Simplified), Hindi and Urdu.  

Practices who expressed interest in accessing WentWest funded credits for the Immunisation Bike Competition will have 

credits applied to their GoShare account. To maximise your patient engagement, please contact your Primary Care Delivery 

Coordinator or WentWest Support at support@wentwest.com.au. 

If your practice didn’t indicate their intention to use GoShare in the Expression of Interest, it’s not too late. Please contact 

WentWest Support at support@wentwest.com.au for assistance.  

Please refer to Identifying patients 5 years and under to support effective patient engagement via GoShare.  

 
GoShare is a patient education platform enabling health professionals to send 

tailored, trusted resources—such as videos and fact sheets—via email or SMS to 

help patients manage their health, improve health literacy, and boost 

engagement.  

WentWest has funded GoShare subscriptions for all general practices in Western 

Sydney.  

For access, please contact us at support@wentwest.com.au 

 

GoShare 
patient 

education 

platform 

 Access 

now 

 

https://wentwest.com.au/wp-content/uploads/2025/09/IBC-Colouring-Sheets.pdf
https://wentwest.com.au/wp-content/uploads/2025/09/IBC-Colouring-Sheets.pdf
https://wentwest.com.au/wp-content/uploads/2025/09/IBC-Brav-Cert-Final.pdf
https://wentwest.com.au/wp-content/uploads/2025/09/IBC-Brav-Cert-Final.pdf
mailto:support@wentwest.com.au
mailto:support@wentwest.com.au
https://kb.healthily.com.au/knowledgebase/what-is-goshare/
https://kb.healthily.com.au/knowledgebase/patient-engagement-tips/
https://kb.healthily.com.au/knowledgebase/patient-engagement-tips/
mailto:support@wentwest.com.au
https://kb.healthily.com.au/knowledgebase/what-is-goshare/
https://kb.healthily.com.au/knowledgebase/what-is-goshare/
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Module 2 
 

Understanding your population  
 

On completion of this module, you will: 

• Understand the vaccination needs of children and create an effective register. 

• Use CAT4 to identify patients who are due/overdue for immunisation  

• Track vaccination progress at 30 and 60 days to meet vaccination target, estimate stock needs, and enable timely 

reordering. 

Who Should Get Vaccinated 
The National Immunisation Program (NIP) offers free essential vaccines for eligible infants, children, adolescents and 

adults. 

• Visit National Immunisation Program schedule, NSW Immunisation Schedule and Australian Immunisation 

Handbook for latest information. 

• For advice about immunisation, phone Immunisation Advice Line 1800-679-477 or WSLHD Public Health Unit 

1300-066-055 ask to speak to an immunisation nurse.  

 

Process workflow 

 

  

Note: when using, considering these filtering options: 

• Removing the "Active (3x 2 years) under ‘Activity’ for new or infrequent patients. 

• Selecting Medicare card holders only (filter: ‘Medicare No’ under ‘Health Cover’) 

Identify 
patients aged 

<5 years 
(PenCAT 4)

Check 
immunisations 

on AIR using 
10A report

Update 
immunisations 

in clinical 
software

Recall and 
educate 

patients for 
immunisation 
using GoShare

Immunise child

•Promote patient 
entry to Bike 
Competition

•Provide bravery 
certificate, 
colouring sheet, 
sticker, pencils 
and wristband

For those receiving their 4-year-old immunisations, take the opportunity to perform a Healthy Kids Check 

aimed at improving the health and well-being of children by promoting early detection of lifestyle risk 

factors, illness, and developmental concerns. 

https://www.health.gov.au/resources/publications/national-immunisation-program-schedule?language=en
https://www.health.gov.au/topics/immunisation/when-to-get-vaccinated/national-immunisation-program-schedule
https://www.health.nsw.gov.au/immunisation/Publications/nsw-immunisation-schedule.pdf
https://immunisationhandbook.health.gov.au/contents/vaccine-preventable-diseases/covid-19#recommendations
https://immunisationhandbook.health.gov.au/contents/vaccine-preventable-diseases/covid-19#recommendations
javascript:toggleBlock('107294_d786045e115')
https://westernsydney.communityhealthpathways.org/77572.htm
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Identifying patients 5 years and under 
 

You will need to start by generating a report to identify your 5-year-old patients who do not have all required immunisations 
recorded. For the latest guidelines, refer to HealthPathways Western Sydney: Immunisation - Childhood 

 
➢ Starting point:  Log into Pen CS CAT4  → Show Extracts → load latest data extract → Hide Extract  
 
➢ In Filter Panel 

 
1. Under ‘General’ tab → Age → End Age "5" 

 
2. Choose either the following options: 

Optional 1: Active patients 
 

Under ‘General’ tab → Activity → 
select ‘Active (3 x in 2 yrs)’  

 

Optional 2: MyMedicare status 
 

Under ‘Patient Status’ tab → tick 
‘Registered with MyMedicare’  

 

Optional 3: Medicare card holders 
 

Under ‘Health Cover ‘→ select 
Medicare No. 

 

3. Optional: save Filter for quick next time you do your search  
 

4. Recalculate  

 

➢  In Report section 

 

5. Under ‘Immunisations’ → ‘Child’ → ‘Child Schedule’ → select ‘Due’, ‘Overdue’ and ‘HepA Only Due/Overdue 

 

 
 

6. Optional: Select Export →   XLS File → Save (e.g. Create a folder C:/ClinicalAudit/CAT Patient FollowUp)  

 

7. Optional:  filter patient list by provider  (select → Visits → Assigned Provider → Report button) 

 

8. Optional:  create a Topbar prompt (Daily CAT button → CV Event Risk →Export → Topbar Prompt button) 

 

  It is recommended that you complete a data cleanse of the patients in this report, checking their current 

immunisation status on AIR and updating your database prior to sending the Childhood Immunisation 

Campaign SMS. This is to ensure that if a patient has had their vaccinations at another Practice, that 

you do not send them the recall message. Use the Due/Overdue report - by Immunisation Practice 

https://westernsydney.communityhealthpathways.org/45076.htm
https://help.pencs.com.au/display/CG/Navigating+CAT4
https://help.pencs.com.au/pages/viewpage.action?pageId=47317113
https://help.pencs.com.au/display/CG/Child
https://www.servicesaustralia.gov.au/view-vaccination-provider-reports?context=20#all-accordions
https://www.servicesaustralia.gov.au/view-vaccination-provider-reports?context=20#all-accordions
https://www.servicesaustralia.gov.au/view-vaccination-provider-reports?context=20#all-accordions
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• Make sure all users have the correct AIR Provider Number – refer Accessing AIR as a delegate. 

• Use AIR to check each patient’s immunisation status before recalls. 

• Create a patient list with contact details → update records in the Clinical Desktop System  

• Contact patients (call or mail merge) for reminders.  Use GoShare 

• Have the Practice Nurse action the recall list to ensure vaccines are given. 

Module 3 
 

Australian Immunisation Register (AIR) 
On completion of this module, you will: 

• View & update AIR immunisation history (marked as "not given here" if recorded externally). 

• Update patient details: additional vaccines, Indigenous status, schedule catch-ups. 

 

The Australian Immunisation Register (AIR) is an online national register which records vaccines given to all 

people in Australia. This includes vaccines that are under the National Immunisation Program (NIP), COVID-19 

vaccines, and vaccines that are given privately.  

The AIR can only accept immunisation information from recognised vaccination providers in Australia, such as 

GPs, midwives and nurse practitioners. The AIR cannot accept any information from parents, guardians or 

individuals. 

Recognised vaccination providers can use the AIR to: 

• record patient immunisation information 

• update or correct data already sent to the AIR 

• request reports to help identify any patients due or overdue for a vaccination 

• report immunisation medical exemptions online (if eligible) 

• get information payments for the provision of certain vaccinations (if eligible) 

• find out a patient’s immunisation status, regardless of who immunised them 

• print an immunisation history statement to prove a patient’s immunisation status for child care, school, 

employment or travel purposes. 

 

Learn how to use AIR via Department of Human Services AIR 

eLearning modules including: 

• delete a vaccination from the AIR  

• access and use AIR reports  

• check the accuracy of immunisation encounters before reporting to the AIR  

 

 

 

 

  

Subscribe to NCIRS weekly 
series of AIR tips and updates 

https://wentwest.com.au/wp-content/uploads/2025/09/Accessing-the-AIR-as-delegate-via-PRODA.pdf
https://www.servicesaustralia.gov.au/individuals/services/medicare/australian-immunisation-register
https://www.servicesaustralia.gov.au/how-to-record-encounter-using-air-site-through-hpos?context=23401
https://www.servicesaustralia.gov.au/how-to-update-encounter-using-air-site-through-hpos?context=23401
https://www.servicesaustralia.gov.au/how-to-view-and-print-reports-and-statements-using-air-site-through-hpos?context=23401
https://www.servicesaustralia.gov.au/immunisation-medical-exemptions-for-health-professionals?context=23401
https://www.servicesaustralia.gov.au/vaccination-provider-information-payments-for-health-professionals?context=23401
https://www.servicesaustralia.gov.au/how-to-view-patient-details-air-site-using-hpos?context=23401
https://www.servicesaustralia.gov.au/how-to-download-and-print-immunisation-history-statement-using-air-site-through-hpos?context=23401
https://hpe.servicesaustralia.gov.au/AIR_access.html
https://hpe.servicesaustralia.gov.au/AIR_access.html
https://ncirs.createsend1.com/t/t-l-skuiklt-exhthrc-w/
https://ncirs.createsend1.com/t/t-l-skuiklt-exhthrc-yd/
https://ncirs.createsend1.com/t/t-l-skuiklt-exhthrc-yd/
https://ncirs.createsend1.com/t/t-l-skuiklt-exhthrc-yd/
https://ncirs.createsend1.com/t/t-l-skuiklt-exhthrc-yh/
https://ncirs.org.au/air-tips
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AIR reports  
 

The Australian Immunisation Register (AIR) offers 
several reports accessible via HPOS to help your 
practice identify patients who are due or overdue 
for immunisations, as well as to support broader 
patient data management needs. These reports 
provide valuable insights, including: 

• Individuals’ immunisation history and 
upcoming or overdue vaccine dates 

• Lists of patients by age group 

• Identification of incorrectly recorded 
information 

 

Getting Started 

Decide which report best meets your needs. For Childhood Immunisation, we recommend the AIR010A Immunisation 
History Report 

1. Open Reports Menu → Select Request tab. 

2. Choose Report → Select AIR-010A Due/Overdue Report by Immunisation Practice 

                   

3. Enter Report Details: 
o Report Name → e.g. Overdue Age 12 month. 
o Frequency → Once, Weekly, Monthly, or Quarterly. 
o End Date → Required if Weekly/Monthly/Quarterly 

(must be < 1 year from request). 

4. Output Type → Choose: 
o Single File (recommended) – all details in one CSV. 
o Multi File – up to 5 separate files (Individuals, 

Due/Overdue, Vaccines, Exemptions, Banner Page). 

5. Practice ID → Enter your PIP ID. 

6. MBS Service Period → Select time period for included services. 

7. Immunisation Status → Choose All individuals or Not fully 
immunised. 

8. Due/Overdue by Disease → Select All or a specific disease. 

9. Include individuals who have→ Select any additional 
parameters you want to include here e.g. individuals on a catch-
up schedule 

10. Output Settings→ Select any additional parameters you want  

11. Click ‘Request Report’ to complete the request  

Once requested, your AIR report will be available for download via the 
View tab under the Reports menu in AIR. 

Reports can be downloaded and saved for offline use, with output 
formats that can be customised to suit your practice’s needs. You can 
also schedule reports to run regularly (e.g., weekly) and enable email 
notifications to alert you when your reports are ready to access on the 
AIR site. 
For further detail, download the Services Australia AIR010A User Guide. 

 

 

https://www.servicesaustralia.gov.au/how-to-view-identified-reports-using-air-site-through-hpos?context=23401
https://www.servicesaustralia.gov.au/how-to-view-identified-reports-using-air-site-through-hpos?context=23401
https://www.servicesaustralia.gov.au/how-to-view-identified-reports-using-air-site-through-hpos?context=23401
https://cesphn.org.au/wp-content/uploads/2024/07/AIR-010A-Report-User-Guide-Nov-2020-V1.0-3.pdf
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Accessing the AIR via Your Software  
Visit Services Australia for a comprehensive guide on recording and updating an encounter in the Australian Immunisation 

Register (AIR). If the immunisation was not administered at your practice, it is still important that it is entered into the 

clinical software to ensure an accurate health summary. 

Best Practice: Access to AIR  

Enhance immunisation processes by ensuring seamless access to AIR through direct linkage – Refer to Best Practice  

1. Search for the patient’s record: Press F2 on the home screen and enter the patient’s details 

2. On the left-hand side of the page, click on the Immunisation tab 

3. Then click on ‘View AIR’ 

 

4. The report will then appear with the patient’s immunisation history 

For more information, visit Best Practice Knowledge Base to learn how to access and update AIR patient profiles including 

downloading records, viewing alerts, and updating vaccines, Indigenous status, and catch-ups. 

 Tip:  

By default, downloading the AIR 

history will remove preventive 

health reminders. However, you 

will still need to manually action 

any outstanding reminders. 

https://www.servicesaustralia.gov.au/how-to-record-encounter-using-air-site-through-hpos?context=23401
https://kb.bpsoftware.net/bppremier/saffron/GettingStarted/SetupPracticeDetails.htm?step=4
https://kb.bpsoftware.net/bppremier/saffron/Clinical/Immunisations/ViewAIR.htm?Highlight=immunisation%20history
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Best Practice: Updating Patient Record 

1. In Immunisation section 

2. Select ‘Add’ 

3. Choose the correct vaccine from the list provided 

4. Under ‘Billing Provider’, select ‘Not given here’ from the drop-down list 

5. Enter the date that appears on the report from the AIR 

6. Set when to ‘Send Reminder’ 

7. DO NOT select the ‘Send to AIR’ box 

8. Select ‘Save’ 

9. You will now be able to identify which vaccinations your patient has not received. 

 

Best Practice:  immunisation infographic summarising process for: recording immunisations, adding a non-listed injection, 

running an immunisation query search, and how to view and save patient AIR records into Best Practice. 

 

 

 

 

  

1. 

2. 

3. 

4. 

5. 

7. 8.  

6. 

https://kb.bpsoftware.net/bppremier/spectra/Clinical/Immunisations/RecordImmunisations.htm
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Medical Director: Access to AIR 

Enhance immunisation processes by ensuring seamless access to AIR data through direct linkage - Medical Director 

Immunisations.  

1. Search for the patient’s record 

2. Click on the ‘Imm’ tab 

3. Then select ‘Immunisation History’ 

4. The patient’s immunisation history will show at the bottom of the screen 

 

 Conduct a live patient verification check with AIR. 

 Click to record a medical exemption for the given patient. 

 Click to record a planned catch up for the given patient. 

 Click to download the patient's immunisation statement from AIR. 

Medical Director: Updating Patient Record 

1. On the main screen of the patients file, click on 

‘Imm’  

2. To add an immunisation, click on the  

3. If you have identified that the vaccination was 
provided elsewhere, click on the box ‘Vaccine 
given elsewhere’ 

4. Complete the details from AIR in the ‘Vaccination 
Window’, then select ‘Save’ 

 

For more information, visit Medical Director Knowledge 

Base to learn how to access and update AIR patient 

profiles including downloading records, viewing alerts, and 

updating vaccines, Indigenous status, and catch-ups. 

Check individual My Health Record or request AIR report or your practice patients immunisation status.  

https://www.medicaldirector.com/help/topics-clinical/Immunisations.htm
https://www.medicaldirector.com/help/topics-clinical/Immunisations.htm
https://www.medicaldirector.com/help/topics-clinical/Immunisations.htm#Medical_Exemptions
https://www.medicaldirector.com/help/topics-clinical/Immunisations.htm#Planned_Catch_Ups
https://www.medicaldirector.com/help/topics-clinical/Immunisations.htm?rhhlterm=AIR%20&rhsyns=%20
https://www.medicaldirector.com/help/topics-clinical/Immunisations.htm?rhhlterm=AIR%20&rhsyns=%20
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.servicesaustralia.gov.au%2Fview-vaccination-provider-reports%3Fcontext%3D20%23all-accordions&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C5a1db6acd6ed44584aae08dd042a6e9a%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638671302479676543%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=45QGoBp9hOu%2BjBGiP2w%2F%2BGiu9DlA6LT15k2NyQ5fcME%3D&reserved=0
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Practice QI plan: Childhood Immunisation 
Please complete the following table to outline your plan to complete the goal. 
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Goal Improve immunisation for children who are UpToDate from 75% (750 patients) to 80% (800 patients) by January 2026  

Measure/s Number of children immunisation Search criteria i.e. CAT4 filters 

QI lead and 
Team 

Who will need to be involved? Period  Start date  -  end date 

 

 Actions (Tip: Use PDSA cycles to test change ideas) Resources Who Period Update 
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Check AIR report for patient immunisation status 
10A report for due/over 
immunisation by practice 

Nurse 
Start date  -  
end date 

 

If it has been done elsewhere update patient file in CIS  Nurse   

Use CAT4 to identify eligible children who are Due/overdue 
Immunisation.  

CAT4 > Childhood Schedule  Practice Manager  
If the cohort is too large, narrow the focus to 
overdue 5-year-olds. 
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Setting up the posters and promotional materials  Reception   

Sending out the reminders (GoShare) to patients to inform 
them of the competition. 

BP - Reminder  
MD-  Recall/ Reminders 

Reception   

Check vaccine stock and order depending on potential cohort 
of patients.  

 Nurse   

Link AIR to view and update individual patient immunisation 
record prior to administering. 

Best Practice and Medical 
Director 

Practice Manager   

Check if patient needs catch-up for all healthy children under 
20 years of age 

National Immunisation Catch-
up Calculator)  

Nurse   
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 Encourage patient to sign up to Bike Competition using the 

QR code on posters and certificates  
Bike Competition - entry form    

Allocate a usual care provider to patients and enrol into 
MyMedicare if eligible.  

Assigned Provider 
MyMedicare 

Reception   
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Outcomes 
Summary 

As a team, what did you learn?  What changes would you make to your practice as a result? 

RACGP CPD Tip: utilise the self-reporting feature on Quick Log mycpd.racgp.org.au to document reflection. 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.servicesaustralia.gov.au%2Fview-vaccination-provider-reports%3Fcontext%3D20%23all-accordions&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C5a1db6acd6ed44584aae08dd042a6e9a%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638671302479676543%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=45QGoBp9hOu%2BjBGiP2w%2F%2BGiu9DlA6LT15k2NyQ5fcME%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.servicesaustralia.gov.au%2Fview-vaccination-provider-reports%3Fcontext%3D20%23all-accordions&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C5a1db6acd6ed44584aae08dd042a6e9a%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638671302479691430%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EfDNkwvoT4Tv8%2FXx%2F3olIamOzFwfjTlqj8a9hOQ1eKY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.servicesaustralia.gov.au%2Fview-vaccination-provider-reports%3Fcontext%3D20%23all-accordions&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C5a1db6acd6ed44584aae08dd042a6e9a%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638671302479691430%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EfDNkwvoT4Tv8%2FXx%2F3olIamOzFwfjTlqj8a9hOQ1eKY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.pencs.com.au%2Fdisplay%2FCG%2FChild&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C5a1db6acd6ed44584aae08dd042a6e9a%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638671302479652589%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=j%2Fy7M%2Bj34CGw2HBqgJmlTmfQaoCz1E%2BykTWZK05ef04%3D&reserved=0
https://kb.bpsoftware.net/bppremier/Orchid/Clinical/Reminders/AddRemindertoPatient.htm?Highlight=adding%20reminder
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.servicesaustralia.gov.au%2Faccess-australian-immunisation-register%3Fcontext%3D20%23%3A~%3Atext%3DSet%2520up%2520AIR%2520access%2520for%2520your%2520practice%252C%2520organisation%2Cadd%2520members%2520to%2520your%2520organisation%2520PRODA%2520account%2520&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C5a1db6acd6ed44584aae08dd042a6e9a%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638671302479740270%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FlvANVbVOjC%2BwbmkVgKmyxs%2BkGVuKddbsxdRD6ryqzM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkb.bpsoftware.net%2Fbppremier%2Fsaffron%2FClinical%2FImmunisations%2FViewAIR.htm%3FHighlight%3Dimmunisation%2520history&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C5a1db6acd6ed44584aae08dd042a6e9a%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638671302479754533%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=luhY2ViTRxDoAQwJm7oTqv0lQuLirZjtW6WXJWiVXcQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicaldirector.com%2Fhelp%2Ftopics-clinical%2FImmunisations.htm%3Frhhlterm%3DAIR%2520%26rhsyns%3D%2520&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C5a1db6acd6ed44584aae08dd042a6e9a%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638671302479767764%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=guJ4%2BxkYLmBuyncngd172tBTjDy7dPgeT8kh0oh8jqQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicaldirector.com%2Fhelp%2Ftopics-clinical%2FImmunisations.htm%3Frhhlterm%3DAIR%2520%26rhsyns%3D%2520&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C5a1db6acd6ed44584aae08dd042a6e9a%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638671302479767764%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=guJ4%2BxkYLmBuyncngd172tBTjDy7dPgeT8kh0oh8jqQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimmunisationhandbook.health.gov.au%2Fcatch-up-calculator%2Fcalculator&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C5a1db6acd6ed44584aae08dd042a6e9a%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638671302479781233%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8CJa1FC5EADIUT6d4bK6mk7eW%2Bo8EomZvJJ6xfctmKg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimmunisationhandbook.health.gov.au%2Fcatch-up-calculator%2Fcalculator&data=05%7C02%7Cmaha.sedhom%40wentwest.com.au%7C5a1db6acd6ed44584aae08dd042a6e9a%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C638671302479781233%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8CJa1FC5EADIUT6d4bK6mk7eW%2Bo8EomZvJJ6xfctmKg%3D&reserved=0
https://wentwest.com.au/community/services-and-programs/immunisation/immunisation-bike-competition/immunisation-bike-competition-entry-forms/
https://help.pencs.com.au/display/CG/Assigned+Provider
https://www.health.gov.au/our-work/mymedicare/patients
https://mycpd.racgp.org.au/log
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