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Role of the Primary Health Network

WentWest as the Western Sydney Primary Health Network \

WentWest is a not-for-profit organisation focused on improving health outcomes in Western Sydney. We are funded by the
Australian Government to operate the Western Sydney Primary Health Network (WSPHN).

Together with health professionals, partners from both the health and hospital sector and community members, WentWest
seeks to identify gaps and commission solutions for better health outcomes.

+  What Primary Health Networks do +  The National PHN Allied Health in Primary Care
+  Find your local Primary Health Network Engagement Framework

\ +  Framework Case Studies /
Table of Contents / Whatwe do I

. Coordinate and integrate
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practice support to primary
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12 Digital Health Tools \ care delivery

05 Education and Training

Service and Programs

We've commissioned services and programs that make a meaningful impact on our Western Sydney communities. Explore
the links below to learn more:

Aboriginal Health Cancer Screening Immunisation
After Hours Child and Family Mental Health
Aged Care Chronic Conditions Palliative Care
Alcohol & Other Drugs Commissioning Population Health
Antenatal Shared Care Digital Health Urgent Care
4 QN N e N/ N
Allied Health PHN contacts Western Sydney Health News Training and Education
The WentWest weekly WentWest provides tailored
E: support@wentwest.com.au newsletter features health care training, professional
P: (02) 8811 7117 updates, resources, and development and networking
W: Allied Health - WentWest upcoming events for health opportunities for providers in
care professionals. '
Contact us to book an in-person . Western Sydney. Check What's

appointment J \Subscribe to our Newslettej \ On at WentWest J
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mailto:support@wentwest.com.au
https://wentwest.com.au/health-professionals/allied-health-support/
https://wentwest.com.au/news-and-resources/
https://wentwest.com.au/events/
https://wentwest.com.au/events/
https://www.health.gov.au/our-work/phn/what-PHNs-do
https://www.health.gov.au/resources/apps-and-tools/primary-health-network-locator/app
https://hneccphn.imgix.net/assets/src/uploads/resources/The-National-PHN-Allied-Health-in-Primary-Care-Engagement-Framework.pdf
https://hneccphn.imgix.net/assets/src/uploads/resources/The-National-PHN-Allied-Health-in-Primary-Care-Engagement-Framework.pdf
https://thephn.com.au/what-we-do/allied-health/framework
https://wentwest.com.au/health-professionals/programs-and-priorities/aboriginal-health/
https://wentwest.com.au/health-professionals/programs-and-priorities/cancer-screening/
https://wentwest.com.au/health-professionals/programs-and-priorities/immunisation/
https://wentwest.com.au/health-professionals/programs-and-priorities/after-hours/
https://wentwest.com.au/health-professionals/programs-and-priorities/child-and-family/
https://wentwest.com.au/health-professionals/programs-and-priorities/mental-health/
https://wentwest.com.au/health-professionals/programs-and-priorities/aged-care/
https://wentwest.com.au/health-professionals/programs-and-priorities/chronic-disease-prevention-and-management/
https://wentwest.com.au/health-professionals/programs-and-priorities/palliative-care/
https://wentwest.com.au/health-professionals/programs-and-priorities/alcohol-and-other-drugs/
https://wentwest.com.au/health-professionals/commissioning-and-tenders/
https://wentwest.com.au/health-professionals/programs-and-priorities/population-health/
https://wentwest.com.au/health-professionals/programs-and-priorities/antenatal-shared-care/
https://wentwest.com.au/health-professionals/programs-and-priorities/digital-health/
https://wentwest.com.au/health-professionals/western-sydney-urgent-care/
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Role of Allied Health associations

Allied health associations and peak bodies represent and support Allied Health Professionals by advocating for their
interests, setting standards, providing professional development and resources, and connecting practitioners with
consumers and referrers through directories.

Multi-profession peak associations Australian Orthotic Prosthetic Association
Allied Health Professions Australia Australian Physiotherapy Association

National Association of Aboriginal and Torres Strait

Indigenous Allied Health Australia Islander Physiotherapists

Services for Australian Rural and Remote Allied Australian Podiatry Association

Health

National Indigenous Health Leadership Alliance Australian Psychological Society
Profession-specific peak association Australian Indigenous Psychologists Association
Allied Health Assistants’ National Association —y—gJ—¢lt:::;alian Society of Medical Imaging and Radiation
Audiology Australia Australian Society of Rehabilitation Counsellors

Australasian Association and Register of Practicing

T Chinese Medicine Board of Australia
Nutritionists

Australasian Society of Genetic Counsellors Chiropractic Australia
Australasian Sonographers Association Dietitians Australia

Australian and New Zealand College of

- Exercise and Sports Science Australia
Perfusionists

National Association of Aboriginal and Torres Strait

Australian Association of Psychologists Inc Islander Health Workers and Practitioners

Australian Association of Social Workers Occupational Therapy Australia

Australian Chiropractors Association Optometry Australia

Australian Clinical Psychology Association Osteopathy Australia

Australian College of Audiology Orthoptics Australia

Australian College of Mental Health Nurses Pedorthic Association of Australia

Australian Dental Association Pharmaceutical Society of Australia

Australian Diabetes Educators Association Pharmacy Guild of Australia

Australian Hand Therapy Association Professional Pharmacists Australia

Australian Music Therapy Association Psychotherapy and Counselling Federation of Australia

Australian, New Zealand and Asian Creative Arts
Therapies Association

Speech Pathology Australia



https://www.aopa.org.au/
https://ahpa.com.au/
http://www.physiotherapy.asn.au/
https://iaha.com.au/
https://www.nihla.org.au/membership/
https://www.nihla.org.au/membership/
https://sarrah.org.au/
https://sarrah.org.au/
http://www.podiatry.asn.au/
http://www.nihla.org.au/
http://www.psychology.org.au/
https://indigenouspsychology.com.au/
https://www.ahana.com.au/
https://asmirt.org/
https://asmirt.org/
http://www.audiology.asn.au/
https://www.asorc.org.au/
https://aarpn.com/
https://aarpn.com/
https://www.chinesemedicineboard.gov.au/
https://www.asgc.org.au/
https://www.chiropracticaustralia.org.au/
https://www.sonographers.org/
http://www.daa.asn.au/
https://anzcp.org/
https://anzcp.org/
http://www.essa.org.au/
https://www.aapi.org.au/
https://www.naatsihwp.org.au/
https://www.naatsihwp.org.au/
https://www.aasw.asn.au/
http://www.otaus.com.au/
https://www.chiro.org.au/
http://www.optometrists.asn.au/
http://www.acpa.org.au/
http://www.osteopathy.org.au/
https://www.acaud.com.au/
https://www.orthoptics.org.au/
http://www.acmhn.org/
https://pedorthics.org.au/
https://pedorthics.org.au/
http://www.ada.org.au/
http://www.psa.org.au/
http://www.adea.com.au/
http://www.guild.org.au/
https://www.ahta.com.au/
https://pharmacists.professionalsaustralia.org.au/
https://www.austmta.org.au/
https://www.pacfa.org.au/
https://anzacata.org/
https://anzacata.org/
http://www.speechpathologyaustralia.org.au/

Digital Health tools

As an Allied Health Professional (AHP) engaging with WentWest
helps you stay informed about national and regional digital health
initiatives. WentWest in collaboration with the Australian Digital
Health Agency, support AHPs in adopting digital health
technologies to enhance care delivery. We provide tailored
resources, training and technical support to help you effectively
use and integrate key digital tools such as:

«  Provider Connect Australia

My Health Record

Secure messaging and eReferral
+  Telehealth

+  Electronic prescriptions
SafeScript NSW
By working with WentWest and digital health vendors, AHPs can

ensure these tools are implemented effectively and adapted to meet
the needs of their patients and local communities.

Better and Faster Access (Share by Default)

Important updates are being made to the way health information is
shared in Australia’s healthcare system. New laws were recently
introduced which ensures more health information will be
automatically uploaded and available sooner in My Health Record.

This change will help patients and healthcare providers have quicker
access to the latest information, so patients can receive better, safer

care. Learn more about the changes here

Digital Health Resources

Y/

Service Directories \J

-

National Health Service Directory healthdirect
service finder lists of healthcare professionals
and services.

Provider Connect Australia is the most
efficient way to register your practice on
healthdirect is to register with Provider
Connect Australia (PCA). PCA will update your
practice details across the spectrum of

K Australian Government agencies /

National Allied Health
Digital Uplift Plan

The uplift plan provides a roadmap to
strengthen digital capability across the
sector, helping allied health professionals
embrace digital tools, improve information

sharing, and deliver more connected,
person-centred care.

Allied Health Professionals Australia (AHPA) has created resources and toolkits to help allied health professions

understand and interact with digital health platforms.

Digital health toolkit — allied health services

Digital health toolkit — allied health musculoskeletal services
- Digital health toolkit — allied health mental health services



https://www.digitalhealth.gov.au/healthcare-providers/training-and-support/electronic-prescribing-training-and-support
https://www.ehealth.nsw.gov.au/solutions/clinical-care/electronic-medical-records/safescript
https://wentwest.com.au/new-changes-to-digital-health-better-and-faster-access-share-by-default/
https://www.ahpa.com.au/digital-health-resources
https://www.ahpa.com.au/s/ADHA-Digital-Health-Toolkit-GEN.pdf
https://www.ahpa.com.au/s/ADHA-Digital-Health-Toolkit-MSK.pdf
https://www.ahpa.com.au/s/ADHA-Digital-Health-Toolkit-MH.pdf
https://www.healthdirect.gov.au/australian-health-services
https://www.healthdirect.gov.au/australian-health-services
https://www.healthdirect.gov.au/australian-health-services
https://www.healthdirect.gov.au/australian-health-services
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia/provider-connect-australia-register
https://www.digitalhealth.gov.au/sites/default/files/documents/national-allied-health-digital-uplift-plan.pdf
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Western Sydney Tools and Enablers

At WentWest, we are investing in the best tools and enablers to help health professionals drive CQl. For user access, contact

us support@wentwest.com.au or call 8811 7117

HealthPathways

Pharmacist in
General Practice

Healthcare
Neighbourhood

Developed by local GPs, specialists, nurses and allied health providers, Western Sydney
HealthPathways supports health professionals by providing local, relevant information on
managing medical conditions and referral options for their patients.

A login is required.

GoShare is a free patient education platform that allows general practices to share
tailored and up-to-date resources (including videos and fact sheets) with patients.

There are specific condition GoShare bundles that can help increase health literacy and
enhance patient awareness and engagement.

The Western Sydney Pharmacist in General Practice Program integrates non-dispensing
pharmacists into general practices to provide clinical and educational services as part of

a collaborative, patient-centred care team.

We host regular "Health Care Neighbourhood Networking Events" in each LGA to build
relationships, raise awareness of services and improve healthcare outcomes by fostering
collaboration between providers. Visit our event calendar upcoming events.


mailto:support@wentwest.com.au
https://westernsydney.communityhealthpathways.org/welcome?returnUrl=%2f13454.htm
https://westernsydney.communityhealthpathways.org/welcome?returnUrl=%2f13454.htm
https://wentwestlimited-my.sharepoint.com/personal/mahas_wentwest_com_au/Documents/QI/Diabetes/healthily.com.au/goshare/
https://wentwest.com.au/events/events-calendar/
https://wentwest.com.au/health-professionals/programs-and-priorities/chronic-condition-prevention-and-management/western-sydney-cardiology/
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Provider Connect Australia™

Provider Connect Australia™

Helping healthcare providers stay connected.™

Provider Connect Australia (PCA™) is an initiative of the Australian Digital Health Agency designed to provide healthcare
organisations with a single, central platform to manage and update their business and practitioner information. By
registering with PCA™, allied health practices and individual providers can securely share their location, contact details,
services, and practitioner affiliations with key business partners, ensuring these details remain current and consistent

ac

ross systems.

This process streamlines administration, reduces duplication of data entry, and minimises errors.

For allied health professionals, PCA™ enhances visibility, allowing clients, other healthcare providers, and business partners
to easily access accurate and up-to-date information, while improving interoperability across the healthcare network

services such as eHealth NSW, and secure messaging services.

Be

nefits to Healthcare Providers

Reduces administrative burden — PCA™ automates the distribution of updated information and maintains effective
communication with your business partners meaning less forms to complete.

Streamlines processes — PCA™ supports the automatic pre-filling of business partner registration forms

Improved accuracy and efficiency — business partners are automatically updated when healthcare providers update
their PCA™ profile reducing the margin for error and time spent filling out multiple forms for multiple different services
Improved awareness — complete and up-to-date listings of your services in directories

Healthcare providers who register in PCA™ can publish their details directly to their PHN and the National Health
Services Directory’s Service Finder on the same day, making it easier for patients to find you

How to Register

1.

ok w

Read the pre-registration checklist. A PRODA
account is required to register.

Already have a PRODA account? Start your
PCA™ Registration below. For instructions, see

Register your organisation.
Set up your organisation

Maintain organisation details
Once logged in to PRODA, simply go to the ‘PCA™ Tile’

and register

Help with Registering

Step-by-step guide to Getting Started with PCA
+  Register for Provider Connect Australia

We can help you set up your PCA™ access. For assistance,
please contact WentWest Support on (02) 8811 7117

or support@wentwest.com.au.

Healthcare Providers can also get support to register for
PCA by calling the Agency's Digital Adoption Support team
on (02) 6223 0741 option 3


https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia
https://www.healthdirect.gov.au/australian-health-services
https://www.healthdirect.gov.au/australian-health-services
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia/provider-connect-australia-register/register-as-an-organisation/read-the-pre-registration-checklist
https://proda.humanservices.gov.au/pia/pages/public/registration/account/createAccount.jsf
https://proda.humanservices.gov.au/pia/pages/public/registration/account/createAccount.jsf
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia/provider-connect-australia-register/register-as-an-organisation/register-as-a-healthcare-provider-organisation
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia/provider-connect-australia-register/register-as-an-organisation/register-as-a-healthcare-provider-organisation
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia/provider-connect-australia-register/register-as-an-organisation/set-up-your-organisation
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia/provider-connect-australia-register/register-as-an-organisation/maintain-organisation-details
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia/provider-connect-australia-register
https://proda.humanservices.gov.au/prodalogin/pages/public/login.jsf?TAM_OP=login&ERROR_CODE=0x00000000&URL=%2Fmga%2Fsps%2Foauth%2Foauth20%2Fauthorize%3Fclient_id%3DEsay4p08RxoIWNDUjZCK%26redirect_uri%3Dhttps%3A%2F%2Fpca.digitalhealth.gov.au%2FPcaAuthApi%2Fv2%2Fauth%2Fauthorization-code%2Fcallback%26response_type%3Dcode%26response_mode%3Dquery%26state%3Dstate-f626cbb7-f590-925f-2170-c18042900132%26scope%3Dopenid&OLDSESSION=
mailto:support@wentwest.com.au
https://wentwest.com.au/health-professionals/programs-and-priorities/digital-health/provider-connect-australia/
https://wentwest.com.au/health-professionals/programs-and-priorities/digital-health/provider-connect-australia/
https://wentwest.com.au/health-professionals/programs-and-priorities/digital-health/provider-connect-australia/
https://wentwest.com.au/health-professionals/programs-and-priorities/digital-health/provider-connect-australia/
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My Health Record

My Health Record

A safe and secure place to keep your key health information,
available to you and your healthcare providers anytime, including
in an emergency.

My Health Record is a national digital health system managed by the Australian Digital Health Agency that allows healthcare
providers to securely access and share patient health information in one place.

Benefits to Healthcare Providers

For allied health professionals, it provides timely access to important clinical information supporting safer and more
coordinated care including medications, pathology reports, diagnostic imaging, discharge summaries and shared health
summaries.

How to Register Help with Registering

Integrating My Health Record into practice systems +  Introduction to My Health Record for Allied Health and

enhances communication between healthcare its benefits, with links to support for Implementing My
providers, reduces duplication of tests, and improves Health Record in your organisation.

continuity of care. It also enables practitioners to +  Checklist to support registering and using My Health
contribute key health information that supports better Record as a health care professional. It includes
clinical decision-making and patient outcomes. registering for Healthcare Identifiers, and policy

Allied health professionals can either gain access templates.

through their practice portal, if compatible or via the +  Implementing My Health Record — training &

National Provider Portal, a secure online platform that education resources developed specifically for Allied
provides access using PRODA credentials. Registration Health providers on the key components of

and access information are available through the establishing and using My Health Record.

Australian Digital Health Agency website.

Contacts

My Health Record enquiries: 1800 723 471 (option 2)

+  Healthcare Identifiers (HPI-Is, HPI-Os, IHIs): 1300 361 457 | healthcareidentifiers@servicesaustralia.gov.au
eBusiness Service Centre (NASH PKI certificates): 1800 700 199 | ebusiness@servicesaustralia.gov.au
Provider Digital Access (PRODA): 1800 700 199

+  Health Professional Online Services (HPOS) 132 150

+  Australian Digital Health Agency: 1300 901 001 | help@digitalhealth.gov.au



https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record
https://provider.ehealth.gov.au/login.html
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation
https://www.digitalhealth.gov.au/sites/default/files/documents/mhr_my-health-record-organisation-checklist_march-2023.pdf
https://www.digitalhealth.gov.au/sites/default/files/documents/mhr_my-health-record-organisation-checklist_march-2023.pdf
https://training.digitalhealth.gov.au/mod/page/view.php?id=768
https://training.digitalhealth.gov.au/mod/page/view.php?id=768
tel:1800723471
tel:1300361457
mailto:healthcareidentifiers@servicesaustralia.gov.au
tel:1800700199
mailto:ebusiness@servicesaustralia.gov.au
tel:1800700199
tel:132150
tel:1300901001
mailto:help@digitalhealth.gov.au
https://wentwest.com.au/health-professionals/programs-and-priorities/digital-health/my-health-record/
https://wentwest.com.au/health-professionals/programs-and-priorities/digital-health/my-health-record/
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Secure messaging and eReferrals

Secure messaging is a core foundational capability
that enables safe, seamless and secure exchange of
clinical information between healthcare providers.

Secure messaging supports the secure delivery of
messages containing clinical documents and other

. information between healthcare organisations, either
Secure messaglng directly or through one or more secure messaging
providers. The message is encrypted by the sender
and decrypted by the receiver. The security of secure
messaging is founded on the use of Public Key
Infrastructure (PKI) such as NASH certificates, which
are distributed by Services Australia.

Ensuring the safe, seamless and secure exchange of clinical
information between healthcare providers.

. What is secure messaging
. Connection guide for secure messaging
. Secure messaging user guide

How to Register

Several secure messaging software systems are used in the Western Sydney region. The first step in setting up secure
messaging involves choosing an appropriate provider compatible with your conformant clinical information system. The
most common are:

HealthLink 1800 125 036
Argus

Medical Objects
ReferralNet

Follow the six step Australian Digital Health Agency secure messaging implementation guide. Download

Telehealth

Telehealth

As the world adjusts to the ‘new normal’, more healthcare

providers are turning to technology. Now all Australians, whether
it's those living in rural or regional areas, a city or country town,

can get a telehealth consultation.

Telehealth consultations provide patients with a consultation through video or telephone instead of face to face.

Healthdirect video call platform provided at no cost to eligible Allied Health. It has been customised to the needs of health
professionals including by offering virtual waiting areas.

AHPA Telehealth Guide . Assess your digital health capability
Telehealth decision support tool - Digital health assessment and planning tool

Telehealth Training Portal ($)



https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/secure-messaging
https://www.digitalhealth.gov.au/sites/default/files/2021-06/secure_messaging_fact_sheet.pdf
https://ahpa.com.au/wp-content/uploads/2020/02/Secure-Messaging-Connection-guide.pdf
https://www.digitalhealth.gov.au/sites/default/files/2021-06/secure_messaging_user_guide.pdf
https://au.healthlink.net/
https://telstrahealth.com/argus
https://www.medicalobjects.com/
https://www.referralnet.com.au/
https://www.digitalhealth.gov.au/sites/default/files/2021-06/secure_messaging_implementation_guide.pdf
https://about.healthdirect.gov.au/video-call
https://about.healthdirect.gov.au/video-call
https://ahpa.com.au/wp-content/uploads/2020/06/AHPA-Telehealth-Guide_Allied-Health-Professionals-May-2020.pdf
https://www.safercare.vic.gov.au/sites/default/files/2020-11/Telehealth%20decision%20tool.pdf
https://telehealthtraining.com.au/
https://digitalhealthworkforce.org.au/self-assessments/
https://ahpa.com.au/wp-content/uploads/2020/09/Inclusion-Assessment-and-Planning-Tool.pdf
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Referral Pathways

Home
Allied Health and Nursing A

Allied Health Directories

Nursing and Home Support v
Community Support Services

Disability Support Services

Medication Management Referrals

Nutrition v

Dietitian Referrals

Occupational Therapy Referrals v @ Health Alent Pathway Updates 3 RACGP GUIDELINES
Optometry Referrals v NSW Health b ived rts of Abi
leal as received reports o rysvo ..
Podiatry Referrals “ respiratory syncytial virus (RSV) Upaaicaig \omler ‘) NPS MEDICINEWISE
vaccine incorrectly given to children. Telehealth
Physiotherapy Referrals “

See the NSW alert (£ and RSV resource [& NEW - 4N 5 s
Speech Language Therapy Referrals for more information. lovernber

Cerebral Palsy in Children
Transition Support from Paediatric to -
Adult Health Services ! EDUCATION

Western Sydney HealthPathways is a web-based health

information platform that provides localised clinical and referral
information to support healthcare professionals in managing Case study
patients within the local Western Sydney health system.

Pharmacist using

clinical referral pathways

It provides health professionals with localised, evidence-based
and data-driven information to make informed decisions, together

with patients, at the point of care in areas such as: Tim Perry, GP Pharmacist Lead

+ Assessment and management of common conditions My work in general practice exposes me to a

«  Referral options and service eligibility criteria wide range of people and conditions. At times,

- Local health system navigation I'm asked to assist with challenges | don't
encounter regularly and that's where

Each pathway is developed collaboratively between General HealthPathways proves invaluable.

Practitioners (GPs), other primary care clinicians, hospital
specialists, and health service partners to ensure consistent,
evidence-based care across the primary, secondary and tertiary
care setting.

| can quickly log in to find the relevant, localised
topic along with clear and concise background
information.

Whether it's navigating the NDIS, locating the

The local ‘health system’ benefits through less demand on acute nearest psychologist or exercise physiologist, or
and residential care services as patients are better managed in the planning for organ donation, HealthPathways
community, improving capacity to provide more elective services provides practical, up-to-date guidance that is
supported through streamlined and complete referrals provided relevant to my region. It's such a useful resource
by general practitioners. that it's earned a permanent spot on my

browser’s shortcut list.
Benefits to Healthcare Providers

() Secure & Private —Secure login credentials, easily reset
passwords and update your details anytime.

Improved Access — Stay signed in for up to a year, reducing login hassles

@, Smart Search & CPD Tracking — Unlock Al-enhanced search & learning features

For clinicians For the health system

*  Atrusted, easy-to-use tool for day-to-day decision- +  Builds collaboration between primary care, hospitals, and health
making support organisations

*  Anplace to get tailored information around local *  Reduces demand on acute and residential care services as
service availability and referral requirements patients are better managed in the community

*  Supports planning and service integration through data insights
(e.g., pathway views, usage patterns etc.)
How to Register

Create a personal HealthPathways Login Today and unlock a more personalised, convenient, and streamlined
experience. Please watch the video for assistance with: Registering for and accessing HealthPathways

For assistance with access or general enquiries email healthpathways@wentwest.com.au or call 8811 7100.



http://www.westernsydney.communityhealthpathways.org/
https://westernsydney.communityhealthpathways.org/welcome
https://vimeo.com/973594182
mailto:healthpathways@wentwest.com.au
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GoShare - Patient Education platform

/™ GoShare | -
@ Healthcare sgnin | FresTrial

Innovating the delivery of
health education

GoShare is a free digital patient-education platform (by Healthily) that enables clinicians and allied-health
professionals send trusted videos, fact sheets, and patient-story resources, often in an array of languages, to clients
via SMS or email.

Benefits to Healthcare Providers

e Educates and motivates patients with tailored, credible content.

e Supports self-management and behaviour change in chronic-disease or rehab programs.
e Saves time by replacing printed handouts with digital bundles.

e Tracks engagement (who opened or watched materials).

e Can schedule content over time and be customised with clinic branding.

Case Study: Using GoShare to Invite Patients to the 2kg Challenge

2kg

Use the GoShare patient education platform to support
referrals into the local 2kg Challenge, a free, evidence-

Challenge

informed 8-week program that helps adults reduce their risk To Beat Diabetes
of type 2 diabetes through simple lifestyle changes.

Identifying Patients

Clinicians used GoShare to send information to patients who

were at increased risk of type 2 diabetes—including those :

with pre-diabetes, above a healthy weight, over 40, living in ?mh?sgg!snsiqgether
Western Sydney, or with a family history of diabetes. - —

2kg Challenge
Impact

GoShare streamlined patient invitations, ensured consistent
messaging, and helped patients easily access information and
register for the program. Complete the form to access the 2kg

Challenge Communication Toolkit T

How to Register
Allied health professionals in Western Sydney can access GoShare through a WentWest funded subscription.

For individual user access, please contact us at support@wentwest.com.au


https://kb.healthily.com.au/knowledgebase/what-is-goshare/
mailto:support@wentwest.com.au
https://2kgchallenge.com.au/
https://forms.office.com/Pages/ResponsePage.aspx?id=r8nekMizOUyJ0uJMSpEE03tvZM2rkdhHs8UfbDXYVIlURUM3TVI0NUcxVjBFRkdDOTZWUVhFVVhONi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=r8nekMizOUyJ0uJMSpEE03tvZM2rkdhHs8UfbDXYVIlURUM3TVI0NUcxVjBFRkdDOTZWUVhFVVhONi4u

Populations in Focus

We are proudly based in an area with one of the largest urban Aboriginal and Torres Strait Islander populations in
the nation. Improving and supporting Aboriginal health in Western Sydney is of critical concern for us and forms
part of our health priorities for the region.

Our region is also rich in diversity, and we are involved in a variety of services and programs that help meet the
specific health needs of some of our local community groups. Visit our website.

Aboriginal and Torres Strait Islander people and communities

Culturally safe, racism-free practice is essential to improving health outcomes and equity for Aboriginal and Torres Strait
Islander Peoples, requiring health practitioners to engage in ongoing reflection on their knowledge, attitudes, and
behaviours to deliver care defined as safe by Indigenous communities. For more info, visit WentWest Aboriginal health

Resources Programs
HealthinfoNet Cultural Safety Portal Aboriginal Counselling Service
Cultural Responsiveness Framework Cultural Baabayn Aboriginal Corporation - Social and
responsiveness training Emotional Wellbeing (SEWB)
Communicating effectively. Too Deadly for Diabetes —10week program
WellMob Resources Marrin Weejali Aboriginal Corporation - drug and
Working with the Stolen Generations alcohol counselling and non-acute mental health
WentWest Reconciliation Action Plan issues
The Shed - social and emotional wellbeing
Ted Noffs Foundation early intervention young people
Burbaga Burawa fitness and gym access
Integrated Team Care (ITC) Program
Wolkara Elders Group

Mission:

Leading imegrated and coordinated
Pzl Gane Wowaids betler health,
Bquity and smpowarment farn weelem
Sydney communities and the heaith

professEonals who care for them



https://wentwest.com.au/health-professionals/programs-and-priorities/aboriginal-health/
https://wentwest.com.au/health-professionals/programs-and-priorities/population-health/
https://wentwest.com.au/health-professionals/programs-and-priorities/aboriginal-health/
https://healthinfonet.ecu.edu.au/
https://healthinfonet.ecu.edu.au/
https://iaha.com.au/workforce-support/training-and-development/cultural-responsiveness-in-action-training/
https://iaha.com.au/workforce-support/training-and-development/cultural-responsiveness-in-action-training/
https://iaha.com.au/workforce-support/training-and-development/
https://iaha.com.au/workforce-support/training-and-development/
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/151923/communicating.pdf
https://wellmob.org.au/e-health-topics/training-resources/resource-sheets-for-workers/
https://wellmob.org.au/e-health-topics/training-resources/resource-sheets-for-workers/
https://cdn.healingfoundation.org.au/app/uploads/2019/12/18122006/Working-with-Stolen-Generations-GP-fact-sheet.pdf
https://wentwest.com.au/health-professionals/programs-and-priorities/aboriginal-health/reconciliation-action-plan/
https://www.aboriginalcounsellingservices.com.au/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.baabayn.org.au%2F&data=05%7C01%7CChloe.Szann%40wentwest.com.au%7C640dbf52628b4143d09508da47813717%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C637900917545085323%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gPMi1N1eUVrMDK0gTpZ07WUdQ5mX5pB1ckVGhav49%2Fc%3D&reserved=0
https://wentwest.com.au/aboriginal-health-program-fights-chronic-health-condition/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmarrinweejali.org.au%2F&data=05%7C01%7CChloe.Szann%40wentwest.com.au%7C640dbf52628b4143d09508da47813717%7C90dec9afb3c84c3989d2e24c4a9104d3%7C1%7C0%7C637900917545085323%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=letD3TokaqlVv5Ktti01csUjtfwYhq%2B9YGBgUNLxn5s%3D&reserved=0
https://www.westernsydney.edu.au/give/impactatwestern/the-shed
https://noffs.org.au/programs/#:%7E:text=Deadly%20Dreaming%20is%20a%20cultural,belonging%20for%20these%20young%20people
https://drive.google.com/file/d/1YBXbE5CHqdh4Llk0_ZbMTWObcZpSng6_/view?usp=sharing
https://westernsydneyitc.com.au/
https://wentwest.com.au/health-professionals/programs-and-priorities/aboriginal-health/
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Culturally and Linguistically Diverse people and communities

Providing safe, inclusive services requires Allied Health Professionals to understand and respect the diverse
cultural, linguistic, ability, and identity backgrounds of clients, enabling effective communication, trust, and tailored
care that improves health outcomes and reduces disparities.

Training

Centre for Ethnicity & Health cultural competency training ($)
Key organisations for working with CALD families

+ My Allied Health Space

+  Refugee Health Guide
Transcultural Mental Health Centre
TransHub Information for Clinicians

+  Workforce Resources

/ Translation and Interpreting Service

Translating and Interpreting Service (TIS National)TIS National provides free interpreters for eligible consultations
with culturally and linguistically diverse patients under the Free Interpreting Service (FIS). Private AHPs can apply
access to TIS National interpreting (phone, ATIS, on-site, or video); some areas offer free access. Visit the TIS
National website for details and registration.

Eligibility
Pharmacists are eligible if: Other allied health professionals are eligible if:
the pharmacy has a PBS approval number or the + the practice is in the Blacktown LGA
pharmacist is AHPRA-registered «  the service is provided by a qualified professional
«  they work in a community setting in an eligible discipline
K the client is eligible for Medicare +  the patient holds a Medicare card /

Mental Health Support: Humanitarian Crisis in Gaza

The Australian Government has introduced targeted mental health and community wellbeing support services to
mitigate the psychological harm and distress stemming from the humanitarian crisis in Gaza. Western Sydney,
Central and Eastern Sydney, Northern Sydney and South Western Sydney Primary Health Networks are collaborating
with local communities and organisations through a 12-month small grants program. This initiative provides
funding to local stakeholders aimed at fostering resilience, social connectedness and support for those
experiencing loss, anxiety and heightened distress due to the international affairs.

Details about the successful grant recipients and their initiatives can be found below.
+  Australian National Imams Council

Educaid

Gaza Association ¢ Tip: For multilingual resources,
- Palestinian Christians in Australia visit the Health Translations and
«  Self-Actualize Diabetes NDSS resources

For more info, email gazamentalhealth@wentwest.com.au

Other CALD programs

+  Treatment and Rehabilitation of Torture and Trauma Survivors (STARTTS) mental health literacy and suicide
prevention programs for refugees, asylum seekers and other diverse communities in Western Sydney.
Bilingual Hospital 2 Home (One Door Mental Health) - supports people from CALD communities who are
leaving mental health support programs (hospital or community-based) and need support with navigating the
challenges of integrating back into the community and accessing the right, culturally appropriate supports.

- Dementia Australia Care Navigator supports people living with dementia, their families and carers, primarily
from CALD communities. A specialist navigator acts as a key touchpoint, assisting with navigation through the
health system for a person with a diagnosis of dementia or their families.

+  Odyssey House offers CALD drug and alcohol services to individuals and their families. This includes individual
counselling and group programs



https://www.ceh.org.au/training/
https://www.ceh.org.au/training/
https://www.ceh.org.au/training/
https://www.ceh.org.au/training/
https://aifs.gov.au/resources/resource-sheets/key-organisations-working-culturally-and-linguistically-diverse-families
https://aifs.gov.au/resources/resource-sheets/key-organisations-working-culturally-and-linguistically-diverse-families
https://aifs.gov.au/resources/resource-sheets/key-organisations-working-culturally-and-linguistically-diverse-families
https://www.myalliedhealthspace.org/allied-health-professionals/my-allied-health-space
https://refugeehealthguide.org.au/
https://www.dhi.health.nsw.gov.au/transcultural-mental-health-centre-tmhc/health-professionals/education-and-training
https://www.transhub.org.au/clinicians
https://www.transhub.org.au/clinicians
https://www.lgbtiqhealth.org.au/workforceresources
https://www.tisnational.gov.au/en/Free-Interpreting-Service/Eligible-groups/Allied-health-professionals
https://www.tisnational.gov.au/Our-services/Free-Interpreting-Service/Eligible-groups/Allied-health-professionals
https://www.tisnational.gov.au/Our-services/Free-Interpreting-Service/Eligible-groups/Pharmacies
https://www.tisnational.gov.au/Our-services/Free-Interpreting-Service/Eligible-groups/Pharmacies
https://www.tisnational.gov.au/Our-services/Free-Interpreting-Service/Eligible-groups/Pharmacies
https://www.tisnational.gov.au/Our-services/Free-Interpreting-Service/Eligible-groups/Allied-health-professionals
https://wentwest.com.au/community/services-and-programs/population-health/
https://wentwest.com.au/community/services-and-programs/population-health/
https://wentwest.com.au/community/services-and-programs/population-health/
https://wentwest.com.au/community/services-and-programs/population-health/
https://wentwest.com.au/community/services-and-programs/population-health/
mailto:gazamentalhealth@wentwest.com.au
https://www.startts.org.au/
https://www.onedoor.org.au/our-services/mental-health-supports/bilingual-support-services
https://www.dementia.org.au/support/dementia-navigator-cald
https://www.odysseyhouse.com.au/
https://www.healthtranslations.vic.gov.au/
https://www.ndss.com.au/about-diabetes/information-in-your-language/?utm_source=chatgpt.com
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Business Optimisation

PHNs identify local population health needs and commission or fund primary care
providers, including Allied Health Professionals, through commissioning and grant
opportunities to deliver integrated, innovative, and evidence-based care that improves
community health outcomes.

WentWest Commissioning

Help - Tenderlink
How do | tender?

Tender Toolbox

National health, aged care and disability funding schemes

Allied Health Professionals access a wide range of funding programs—including Medicare, DVA, NDIS, and aged
care—to support patient access and sustainable practice, each requiring review of eligibility, registration, and
compliance with specific program requirements.

> MBS eligibility for health professionals > Becoming an NDIS provider -
AskMBS advice for Allied Health professionals Download Provider Information pack

> NDIS Pricing Arrangements and Price Limits

Medicare for Indigenous health services
. > Information for treating patients with a DVA card
MBS Online

> Aged care regulatory model

V V V V

Understanding Medicare: Provider Handbook

Workforce Incentive Program (WIP) — Practice Stream

WSPHN promotes the Workforce Incentive Program (WIP) Practice Stream, which provides financial incentives to help
general practices employ allied health professionals and support multidisciplinary, team-based care. The WIP-Practice
Stream gives primary care practices greater flexibility to address local health needs and service gaps, particularly for older
people and those with chronic or complex conditions. It complements and strengthens existing services rather than
replacing them.

The program enables general practices to engage a range of health professionals including nurses, midwives, allied health
professionals and Aboriginal and Torres Strait Islander health workers and health practitioners.

¢ Tip: GP Chronic Conditions Management Plans (GPCCMP) Changes

From 1 July 2025, GP Chronic Conditions Management Plans (GPCCMPs) replace Chronic Disease Management
arrangements. These changes provide greater flexibility for patients to choose which services they access.

There are no changes to individual allied health items for treating chronic conditions,
but referral requirements have been simplified.

What's changed: Tips for AHPs:

O The number of allied health services under a GPCCMP [0 Discuss with patients how they’'ll use their 5 MBS allied
does not need to be specified by the referring GP (GPs health sessions. Download cheat sheet.

may still specify this on referral letters). [ Check MBS item history via HPOS.
O The allied health provider does not need to be named. O Coordinate care with GPs and other providers (e.g. case
[0 Team care arrangements are no longer needed. conferencing, diabetes group services).
[0 Use My Health Record to view care plans and team
members.
O Consider private health options to preserve Medicare
referrals.
GP CCMP MBS Helpful links
e AN.15.3 - Overview e MN.3.1 - All patients - Individual allied health
e AN.15.4 - Allied health services services
e AN.15.5 - transition arrangements e MN.11.1 - ATSI - Individual allied health services
e AN.15.6 — Referral requirements e MN.9.1 —suitability - type 2 diabetes Group services

e MN.9.2 - Type 2 diabetes Group services

Need help? Contact your PHN's allied health team: support@wentwest.com.au
More info: WentWest CCM reforms | MBS Online | Department of Health


https://wentwest.com.au/about-us/planning-resources/
https://www.servicesaustralia.gov.au/eligibility-for-health-professionals?context=20
https://www.servicesaustralia.gov.au/eligibility-for-health-professionals?context=20
https://www.health.gov.au/resources/publications/askmbs-advisory-allied-health-services-part-a-chronic-disease-management?language=enhttps://www.dva.gov.au/sites/default/files/files/providers/alliedhealth/notes-allied-health-providers-section-1.pdf
https://www.health.gov.au/resources/publications/askmbs-advisory-allied-health-services-part-a-chronic-disease-management?language=enhttps://www.dva.gov.au/sites/default/files/files/providers/alliedhealth/notes-allied-health-providers-section-1.pdf
https://hpe.servicesaustralia.gov.au/OTHER/indigenoushealthservicesguide.pdf
https://www9.health.gov.au/mbs/search.cfm
https://www.health.gov.au/sites/default/files/2024-11/understanding-medicare-provider-handbook.pdf
https://www.ndis.gov.au/providers/becoming-ndis-provider/am-i-ready
https://www.ndis.gov.au/providers/becoming-ndis-provider/am-i-ready
https://www.ndis.gov.au/providers/becoming-ndis-provider/am-i-ready
https://www.ndiscommission.gov.au/providers/provider-information-pack
https://www.ndis.gov.au/providers/pricing-arrangements
https://www.dva.gov.au/get-support/providers/dental-psychology-allied-health-professions
https://www.dva.gov.au/get-support/providers/dental-psychology-allied-health-professions
https://www.dva.gov.au/get-support/providers/dental-psychology-allied-health-professions
https://www.health.gov.au/our-work/new-model-for-regulating-aged-care/how-it-works
https://www.health.gov.au/our-work/workforce-incentive-program/practice-stream
https://www.health.gov.au/our-work/workforce-incentive-program/practice-stream/obligations
https://www.health.gov.au/resources/publications/workforce-incentive-program-practice-stream-guidelines
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=AN.0.47&qt=noteID&criteria=Chronic%20conditions
https://www.health.gov.au/our-work/upcoming-changes-to-mbs-chronic-disease-management-arrangements?language=en
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=MN.3.1&qt=noteID&criteria=Chronic%20conditions#assocItems
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=AN.15.6&qt=noteID&criteria=Chronic%20conditions
https://bit.ly/4n9eQ62
https://www.servicesaustralia.gov.au/check-mbs-item-numbers?context=20
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=MN.3.2&qt=noteID&criteria=case%20conference%20chronic
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=MN.3.2&qt=noteID&criteria=case%20conference%20chronic
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=MN.9.2&qt=noteID
https://www.ahpa.com.au/digital-health-my-health-record#:%7E:text=The%20My%20Health%20Record%20system%2C%20including%20the%20record,your%20area%20of%20practice%20and%20choose%20Allied%20Health.
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=AN.15.3&qt=noteID
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=AN.15.4&qt=noteID
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=AN.15.5&qt=noteID
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=AN.15.6&qt=noteID
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&qt=NoteID&q=MN.3.1
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&qt=NoteID&q=MN.11.1
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&qt=NoteID&q=MN.9.1
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=MN.9.2&qt=noteID
mailto:support@wentwest.com.au
https://wentwest.com.au/health-professionals/chronic-condition-management-mbs-items-reform/
https://www.mbsonline.gov.au/
https://www.health.gov.au/
https://wentwest.com.au/health-professionals/commissioning-and-tenders/
https://wentwest.com.au/health-professionals/commissioning-and-tenders/
https://illion.tenderlink.com/resources/help/
https://illion.tenderlink.com/resources/help/
https://wentwest.com.au/health-professionals/commissioning-and-tenders/
https://gphn.org.au/wp-content/uploads/files/pdf/Gippsland-PHN-Tender-Toolbox.pdf
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