
Request for Pfizer D1 and D2
 (i.e.>60 years)

Request for Pfizer D2 only
 (1st dose AZ received
 i.e. mixing vaccines)

Requests for alternative COVID-19 vaccines- WSLHD local process

1 July 2021- Version 1

Send standard 
response to Request 

for ALTERNATIVE 
vaccine (attach  
approval form)

GP/Specialist 
approval form 

received?

Book D1 and D2 
appointments on 

behalf of recipient 
as per next available 

Capacity to 
schedule?

Offer recipient to 
re-contact WSLHD 

bookings team in 7-
10 days or consider 

alternate site

No

Yes

GP/Specialist approval form & 
NSWISS approval received?

Send standard 
response to Request 
for MIXING vaccines 

(attach approval 
form)

Forward completed 
approval form & 
NSWISS approval 
evidence to hub 

Medical Lead

No

Yes
Hub medical 

approval?
CRM Lead notified 
of review outcome

Yes

No

Requestor notified 
(no appointment 

scheduled)

No

Yes
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